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PHOENIX PATHOLOGY

Helpful Information

The Laboratory Guide is designed to give you an easy-to-use reference for the most regularly
requested services, pathology profiles and tests. If you are not able to find details for tests and

services, please contact us.

Location and Contact Information

25 Harley Street, London, W1G 9QW, United Kingdom
Telephone: +44 0207 079 2100 (option 3)

Email: info@phoenixpathology.co.uk

Website: https://www.phoenixpathology.co.uk/

Laboratory Opening Hours

Monday to Thursday 08:00 -20:00
Friday 08:00 — 19:00

Closed on weekends and bank holidays

Legal Entity

Phoenix Pathology is trading name of 9 Harley Street Ltd.

Company number 06396281
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PHOENIX PATHOLOGY

Service Level Agreement (SLA)

Doctors and other healthcare professionals that wish to send samples to our laboratory must

first arrange a Service Level Agreement with us.

Quality Assurance

Phoenix Pathology is committed to providing doctors with pathology of the highest quality. The
quality of results is of fundamental importance, and the laboratory operates to stringent

technical and administrative standards.

Internal quality assurance is achieved by strict adherence to standard operating procedures
for all analytical processes. Phoenix Pathology participates in recognised National External
Quality Assessment Schemes. These schemes are subscribed to by NHS and private

laboratories. Results are subjected to strict internal and external quality control.

Our quality policy can be found in our website.
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PHOENIX PATHOLOGY

Protection of Personally Identifiable Information

The General Data Protection Regulation (GDPR) came into force in May 2018 and has had a
significant impact upon the way that personal data is managed; placing legal requirements
upon data processors and controllers to manage that information securely, maintain records
of the processing that is carried out, and report when breaches of the regulation do occur. This
has impacted the way many businesses operate and is not restricted to the healthcare sector.
Senior management has visibility of the threats to the confidentiality, availability and integrity
of the information that we process, and can steer the efforts of their teams to provide an
efficient service that places the confidentiality of our customers and their patients at the heart

of everything we do.

In order to support our customers compliance with the regulation and as a part of a wider
GDPR compliance project Phoenix Pathology has updated its standard terms and conditions to
include revised data processing clauses, which are mandatory when providing personal data

to another organisation.

Complaints Policy

Where a doctor or patient needs to raise a complain, they should email Michel Pelisser (Head

of Pathology Services) michel.pelisser@phoenixhospitalgroup.com, giving details of the

complaint. The information forwarded will be treated as confidential and investigated fully.

Alternatively, email the Hospital Director (marcus.whiteley@phoenixhospitalgroup.com)
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Patient Request Form

The request form that clinicians must complete are available in our website.

To comply with good clinical practice, it is important specimens and form are correctly and
fully labelled, to include three unique patient identifiers: First name, Surname, Date of birth,

Hospital or Clinic number, Medical Record Number (MRN) are examples of patient identifiers.

The form must also contain the identification of the requester including full address and email

to receive the results.

Other requirements to be fulfilled when ordering tests:
Time and Date of collection of samples
Type of sample and Anatomical site, where appropriate (e.g. swabs)
Relevant clinical information
Relevant details of medication

High Risk Samples should be clearly identified on the form and individually packed

separately from other samples

Hazard Group 4 pathogens (such as Ebola or Viral Haemorrhagic Fever) must not be

sent to the laboratory.
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PHOENIX PATHOLOGY

Sample collection guide

All samples must be collected following our sample collection guide which is available in our

website.

Appointments for swab and blood collection

To arrange an appointment with our nurses for swab and / or blood collection please email

please email the request form to appointments@phoenixhospitalgroup.com containing the

patient’s telephone number and email.

Sample add-ons

Most samples received in the laboratory are kept for one week. If sample type, stability and

volume allow further testing can be requested by emailing info@phoenixpathology.co.uk.

Referral Laboratories

When a test is not offered in-house, we will send the sample for analysis at accredited referral
laboratories. The identification of the referral laboratory is clearly stated in the pathology

report.
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PHOENIX PATHOLOGY

Sample acceptance protocol

Our expectations:

Service users are responsible for ensuring that samples are unequivocally traceable by the

request and labelling, to an identified patient and facility.
Services users must also ensure that all of the below points are followed:
The patient must be correctly identified at the time of the sample taking.

When phlebotomy is required for sample collection, the correct phlebotomy order of

draw must be followed.

Full information must be provided on request forms. This includes 3 patient identifiers
(surname, name, date of birth and patient ID) and also clinical details and any other
information that will ensure that the correct tests and follow up tests are performed as

required.

Where electronic requesting is used, the service user must ensure that the exact
process of ordering of paper request forms takes place before any samples are sent off

for testing.
Samples must be taken following sample requirements and instructions.

Blood transfusion sample labels must be handwritten, and the request form and

samples must contain signature of the person colleting the sample.

Samples must be taken into the correct containers and be filled to the correct levels.
The laboratory must be contacted if this cannot be done and they will advise as to

whether alternatives would be acceptable.
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Specimens must be correctly packaged, preserved and transported in a timely manner
to the laboratory for testing. The laboratory must be contacted if this cannot be done

and they will advise as to whether alternatives would be acceptable.

The sample container must be sealed in order to prevent spillage. Failure to do so may

result in loss of sample.

The sample must arrive in the laboratory with acceptable quality for testing.

Expectation from our service users:

Provided all the expectations above are fully met, the service users can in return expect the

following levels of service from the laboratories.

Requests and tests will be received, registered and processed by trained and

competent laboratory staff.
Examination testing will be performed by trained and competent laboratory staff.

Validation of examination testing will be performed by qualified and competent

scientists.

Authorisation of examination results will be performed by registered, qualified and

competent scientists.

Where appropriate, clinical advice and interpretation will be given verbally and/or in

writing by qualified and competent clinical or medical practitioners.

Where appropriate, medical advice and interpretation will be given verbally and/or in

writing by qualified Medical Practitioners.

Laboratory will ensure high quality of examination testing that will be subjected to

continued external proficiency testing and regulatory assessment.

The laboratory will try its best to make results available to service users within agreed
turnaround times stated on the Phoenix Pathology Guidebook. Service users will be

notified, where appropriate of any circumstances that adversely affect this.
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The laboratory will inform service users as quickly as possible of circumstances that

could impact on the reliability of examination results.

The laboratory will inform services users of any changes to sample requirements or

testing processes that impact on examination results and/or reference ranges.

Laboratory Management will maintain processes that ensure and test on going

competence of all grades of staff employed.

When samples are rejected the laboratory shall issue a report that details the reason(s).
Where the request is deemed to be urgent the communication may also be by

telephone.

Sample rejection criteria

Sometimes tests cannot be performed in the laboratory if samples fall short of the quality,

volume or other eligibility criteria. In these cases, the laboratory may need to reject the

samples, and not carry out processing. Sometimes the laboratory is able to rectify a situation

—and although turnaround times may be affected, it avoids having to arrange for samples to

be taken again.

Summary List for Sample Rejection

Incorrect sample types received:
Samples without the appropriate preservative (e.g. acidified urine samples).
Samples that are received ambient, when a frozen sample is required.

Samples that are received unprotected from light, when they are required to be

covered at the point of venepuncture.

Samples in incorrect containers (e.g. cervical cytology must be a ThinPrep vial; urine

cytology must be in a uricyte container).
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PHOENIX PATHOLOGY

Insufficient sample received.

No sample received.

Labelling or form issues (mislabelled / unlabelled / no forms/ no clinical information).
Clotted / haemolysed /lipemic /icteric samples.

Sample is broken or has leaked in transit.

Stability time has been exceeded. Stability time is test dependant, and also refers to
tests that can only be carried out on certain days of the week sample contamination

(e.g. being in the same bag as a leaking sample).
Samples are high risk or infectious.

Samples that are received in expired tubes.

Department Specific

e Sample Reception will not accept samples packaged with needles of any kind.
Haematology cannot accept frozen whole blood for testing.

Blood Transfusion will not accept samples with a label. All samples must be hand-
written with patient details, date and time of collection and signature of the sample

collector.

Coagulation cannot accept over or under filled samples for testing.

Coagulation cannot accept previously frozen samples that have thawed in transit.
Biochemistry cannot accept previously frozen samples that have thawed in transit.
Biochemistry cannot accept samples that display antibody interference.

Biochemistry cannot accept samples that have had separation delays/un-centrifuged

samples that have been stored in the fridge.

Biochemistry cannot accept paraprotein resulting in viscous samples.
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PHOENIX PATHOLOGY

e Biochemistry cannot accept CSF protein that is blood stained.
e Immunology cannot accept TBQ kits that:
Do not contain all of the appropriate tubes.
Are incubated for more than the specified 16 hours.
iii.  Have passed the incubation time period.
iv.  Are over or under filled.
Microbiology cannot accept samples in non-sterile containers or in formalin.
We cannot accept samples without three points of identification for DRP testing.
Referrals cannot accept samples that are not labelled by hand for blood group testing.

Molecular Pathology cannot accept samples for Haemophilia testing without informed

consent.
Cervical Cytology cannot accept over or under filled samples for testing.

Cervical Cytology cannot accept samples received within three months of the previous

test in order to allow epithelial cells to regenerate.
Urine cytology cannot accept delayed samples unless they have been refrigerated.

Samples deemed to be PRECIOUS (e.g. CSF, fluid, tissue, bone marrow and paediatric
samples) will not be discarded by the laboratory. Results will include a comment

relating to the condition of the sample (e.g. sample unlabelled).
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Genetic consent forms

Genetic tests require a consent form. Please email info@phoenixpathlogy.co.uk to request

Sample Packing and Transport

Phoenix Pathology medical couriers to collect samples from clinics. Samples may need to be
transported for subsequent processing and testing. Transport systems will be various and
cover both long or short distances. Samples need to be collected and packed into appropriate
sample containers provided by the laboratory in order to maintain integrity of the sample(s).

Attention needs to be given to temperature, special transport containers and time limitations.

Clinics, practices and laboratories who are posting or transporting samples by air, sea, rail and
road between local, regional and reference laboratories, or between laboratories in other
countries, must adhere to a number of regulations. These regulations are designed to deal with
transportation accidents and spills, reduce biohazards and keep samples intact for testing.

Regulations are given by several sources including:

National transport regulations
IATA
Rail and road traffic agencies

Postal services

Compliance is mandatory in order to reduce risk to couriers, carrier, laboratory staff and
passengers. Sample transport requirements are based on the category of samples being

transported. Infectious substances are classified as Category A or Category B.

Phoenix Pathology does not arrange for transport of Category A samples (infectious substances
capable of causing permanent disability or life threatening or fatal disease to humans or
animals). Instruction and packaging for Category B is provided, covering Biological Substances,

UN number UN 3373.

Name Laboratory Guide

Q Pulse ID LAB-EXT-1 Copy Location See Q-pulse
Version 2.8 Author Michel Pelisser
Date of Issue Nov 2025 Authoriser Michel Pelisser
Date of Review See Q-Pulse Page Page 12 of 84



mailto:info@phoenixpathlogy.co.uk

PHOENIX PATHOLOGY

Packaging Requirements

There are specific packaging instructions and labelling requirements requiring triple packaging.

e Primary leak-proof container — tube or vial containing the sample

e Secondary watertight container, with absorbent material, intended to protect the

primary container

e Quter container protects the secondary container

Postal Pathology

Postal services should be considered by doctors in the UK. Note that only a limited selection of
tests is available via postal pathology and turnaround times are quoted from the time of receipt

in the laboratory. Please email the laboratory for more details. A fee my apply.

Pathology Consumables

Our laboratory may be able to provide clinicians with sample collection consumables, provided

the customer has a service level agreement with us. A fee my apply.

In-house reflex testing (no additional charge)

Positive results for HIV Ab/Ag (HDUO) or Syphilis antibodies (SERJ) are sent for confirmatory

testing. There is no additional cost to the consultant or the patient for these reflexed tests.

Name Laboratory Guide

Q Pulse ID LAB-EXT-1 Copy Location See Q-pulse
Version 2.8 Author Michel Pelisser
Date of Issue Nov 2025 Authoriser Michel Pelisser
Date of Review See Q-Pulse Page Page 13 of 84




PHOENIX PATHOLOGY

Fees for Pathology

Fees can be paid directly by patients or by the practice, clinic or requesting organisation. A
payment instruction clearly identifying to whom invoices need to be sent must be given with
each patient’s request. Patients are normally invoiced within 7 days to the address provided

by the patient or practice. Their pathology fees include a standard credit/administration charge.

Receipts for insurance purposes are sent, if requested. Patients visiting 25 Harley Street for
sample taking can settle their pathology fees at the time of their visit. A credit/administration

fee is raised for invoices sent to patients.

Test Reference Ranges

Test reference ranges and automated interpretative comments for in-house tests were
reviewed by clinical leads and are clinically appropriate for our patient cohort. Test reference
ranges are reviewed yearly by clinical leads and where they need to be updated (e.g. reagent
formulation or method change) this is stated in the report with the date such update is
effective from. The same protocol is followed by our referral laboratories. To request our

current test reference ranges please email us.

Measurement of Uncertainty

All types of measurement have some inaccuracy due to bias and imprecision; therefore,

measurement results can only be estimates of the values of the quantities being measured.
Evaluating measurement uncertainty is an ISO 15189 accreditation requirement.
Measurement of Uncertainty for assays is available upon request.

Overall assay performance is also regularly monitored through internal quality control (IQC)

and external quality assessment (EQA) schemes and incorporated in test result interpretation.
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Sample Type Guide:

In the test list (pages 18-62) you may notice letters in brackets appearing more than once. This
indicates the number of samples required of that type. For example: [A] [A] means that two
purple-top (EDTA) tubes should be collected. Sometimes, the letter may be followed by a
number. Example: [A] [A] [3] = two purple-top tubes, with [3] referring to special instructions.

For further guidance on special instructions, refer to pages 16-17.

4]
il
3
=
@

Vacutainer Anticoagulant Capacity

Lavender EDTA Aml F10ml®
Gold S5TiGel 3.5ml, Amil
Light Elue Cifrate 4.5mi

il » ]
o

B

Red Mone aml

Grey Flucride oxalate 2mil, 4mi

Green Lithium heparin aml

Dark Elue Sodium heparin Tmi

Sireck Cylo-chex BCT Vacutainers for lymphocyte subsets (CD3/CD4/CDE) (stable for up to 7 days).
They are not suitable for other CD markers.

Blood culture bottle: contact laboratory

Contact laboratony for advice on sample faking

<<z| o oo 0@ 0|
>

Test by appointment

Random faeces

A
T

Faecal collection

—
b

Random uring
Frst Catch Random Urine (for DL12/Chlamydia, etc.)
30mil aliquot from a 24-hour urine collection — state fotal volume

A
=

30mil aliquot from a 24-hour urine collection with 10ml of 01N hydrochloric acid added — state total volume

Early Morning Urine {15t sample of the day)

Sierile 60ml container

Cytyc Thin Prep Vial

Orange/Blue swab for culture — swab in transport medium

Black charcoal swah

Green viral swab

PCR swab for Chlamydia/PCR Infection Screening

Tap/bottled water maouth wash — 20mls
Amniotic fluid (dmls PCR — 10mis Karyotype)
Chorionic villus (medium provided by laboratory)

Urine cytology container

= 10ml EDTA tubes are used for specific PCR assays.
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Sample instructions guide:

In the test list (pages 18-62) you may notice numbers in brackets. This indicates the special
instructions that must be followed. See below. For example: [A] [A] [3] means that two purple-
top tubes should be collected, and clinical history is essential, and sample must be protected

from light.

Sample instructions

Contact the laboratory for special sample tubes/containers/instructions.

Confirmation of not negative drug screens by GCMS may take up to 5 days.

Clinical history essential and protect from light.

Send to the laboratory without delay.

Do not send sample to the laboratory between Friday noon and Monday morning.

Contact the Referrals Department before taking and sending sample to the laboratory.

Sample should be separated and frozen if sending overnight.

DRP Form required. Please contact laboratory to receive DRP Form.

1
2
3
4
5
6
7
8
9

Clinical history must be provided.

Contact the laboratory for special stability tubes for lymphocyte subsets — or take an EDTA sample and ensure same day

[EEN
o

delivery to the laboratory, Monday to Friday noon (do not send sample between Friday noon and Monday morning).

Patient consent required. Consent Form can be found at the back of this guide.

Please provide one sample for each person being tested.

Protect from light.

Provide details of travel history.

Ammonia. Sample: EDTA plasma only. Full tubes and tightly stoppered. On ice, centrifuged and analysed 20-30 mins post

Lactate. Sample: Fluoride oxalate plasma only. On ice and separate from cells 15-30 mins, analyse promptly. Handle with

care as sweat contains large amounts of lactate. No tourniquet. Patient: Rest 30 mins prior to test.

Homocysteine. Should be spun and separated with 1 hour of venepuncture.

Citrate Samples. Samples should be double spun and separated and frozen within 4-8 hours of sample taking, if a delay is

expected with transportation to the laboratory, samples must be transported as frozen.

Must include patient’s age, height and weight.

Sample types: FCRU or PCR swab or TPV or Semen.

Urine cytology container, ideally first catch, mid-morning specimen.

Must be fresh.
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PHOENIX PATHOLOGY

Collect sample at end of exposure.

Sample must be labelled by hand with first name, family name, gender and date of birth detailed on sample and form. Do

Samples must arrive in the laboratory on the same day of sample taking or contact the laboratory.

Patient should be fasting and resting for 30 mins before sample taking. Samples need handling urgently.

Renin: Sample collected either upright/active or resting/supine (3 hrs lying).

Provide sample time and date of collection.

EDTA sample should not be separated: send whole blood.
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Test list

The list of accredited in-house tests can be found on the United Kingdom Accreditation Service
(UKAS) website at the link below:
UKAS Accredited Schedule — Medical Laboratory 25321

For tests that we cannot provide in-house, we use partner laboratories that are also accredited to
ISO 15189. If you would like to know which partner laboratory is used for a specific test, please email

us.

Turnaround times below are stated in working days (Monday to Friday, excluding bank holidays) and

apply only if the sample arrives by 13:00 (otherwise add another working day).

TEST NAME SAMPLE REQS TAT (working
days)
Allergy Profile 1 (Food & Inhalants) 2 days

Allergy Profile 2 (UK Aero Allergen) 2 days

Cytochrome P450 2C19 10 days

Allergy Profile 3 (Food) 2 days

Reproductive Immunophenotype Panel 1 week

Triple Swab Female STI Profile (Vaginal/Throat/Rectal
Swabs) (PCR)

PCR swab x 3 (label by site) 2 days

Triple Swab Female STI Profile (Vaginal/Throat/Rectal Aptima multisite swab x 3 (label by 2 days
Swabs) (Self-collect) site)

Allergy Profile 4 (Nuts & Seeds) (B)(B) 2 days

NK Assay/Cytotoxicity Panel 1 week

Allergy Profile 5 (Children’s Panel) 2 days

Allergy — 5 x Single Individual Allergens 2 days

Dihydropyrimidine Dehydrogenase deficiency screening 1-2 weeks
(Fluoropyrimidine Toxicity)

5" Nucleotidase 5 days

NK Assay Follow-Up Panel 1 week

Allergy Profile 6 (Shellfish) 2 days

TH1/TH2 Cytokine Ratio 1 week

Allergy Profile 7 (Finfish) 2 days

Leucocyte Antibody Detection Panel MALE (H)(H)(H) [6] [34] 1 week

Allergy Profile 8 (Cereal — singles) (B)(B) 2 days

Name

Laboratory Guide

Q Pulse ID

LAB-EXT-1

Copy Location

See Q-pulse

Version

2.8

Author

Michel Pelisser

Date of Issue

Nov 2025

Authoriser

Michel Pelisser

Date of Review

See Q-Pulse

Page

Page 18 of 84



https://www.ukas.com/download-schedule/25321/Medical/

PHOENIX

PATHOLOGY

Haemophilia A (Factor VIII deficiency) — CVS

CVS [40]

3 days

Leucocyte Antibody Detection Panel FEMALE

1 week

Allergy Profile 9 (Antibiotics)

(B)(B)

2 days

Haemophilia B (Factor IX deficiency) — CVS

CVS [40]

3 days

HLA DR Antigens

2 weeks

Allergy Profile 10 (Insects)

2 days

Allergy — 10 x Single Individual Allergens

2 days

HLA DQ Alpha Antigens

2 weeks

Allergy Profile 11 (Combined Shellfish/Finfish)

2 days

11 Deoxycortisol

10 days

HLA DQ Beta Antigens

2 weeks

Allergy Profile 12 (Milk & Milk Proteins)

2 days

Allergy Profile 13 (Stone fruit/Rosaceae family)

2 days

HLAA, B, C

2 weeks

NK Assay Panel + Intralipids

1 week

16S rRNA Bacterial Gene

1 week

17 Hydroxyprogesterone

5 days

KIR (Killer-like Immunoglobulin-like Receptors) Genotyping

2-3 weeks

18S rRNA Fungal Gene

1 week

TH1/TH2 Cytokine Profile

Send Mon-Thurs
only

TH1/TH2 Intracellular Cytokine Ratios with IVIG,
Prednisolone

(H)(H)(H) [5]

1 week

21 Hydroxylase Ab’s

(B) (Frozen)

10 days

TH1/TH2 Intracellular Cytokine Ratios with IVIG

(H)(H)(H) [5]

1 week

TH1/TH2 Intracellular Cytokine Ratios with Prednisolone

(H)(H)(H) [5]

1 week

T Regulatory Cells

3 days

HLA-C

2 weeks

NK (CD69) and NK Cytotoxicity

Send Mon-Thurs
only

NK Cytotoxicity with suppression with steroid, IVIg and
intralipin, and NK (CD6€9) cell assay

Send Mon-Thurs
only

Antithrombin Il Activity

(C) (Frozen) [4] [9] [18]

3 days

ADAMTS-13 Antibody

(C) (Frozen) [9] [18]

2 weeks

Alpha-1-Antitrypsin (Stool)

RF

10 days

Alpha-1-Antitrypsin (Serum)

(B)

1 day

Alpha-1-Microglobulin

RU [1] [22]

10 days

Alpha-2-Macroglobulins

5 days

Anti-Phospholipase A2 Receptor

6 weeks

Anti-Actin Antibodies

5 days

Atypical Antibody Screen (handwritten tube label)

(A) [22] [33]

2 days
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PHOENIX PATHOLOGY

Hepatitis A, B & C Profile 1 day

Anti-Basal Ganglia Antibodies 3 weeks

Amniocentesis — rapid BOBs aneuploidy diagnosis for all 5-15 days
chromosomes (5 days) + culture (10-15 days)

Chromosome Analysis (Amniocentesis) — rapid BOBs 5-15 days
aneuploidy diagnosis for all chromosomes (5 days) +
culture (10-15 days)

Prenatal Diagnosis (BOBs + Culture) ABK or CBK AF / CVS [9] 3-5 days, 15 days

Blood Group t (A) [22] [33] 2 days

AmnioBOBs only — rapid aneuploidy diagnosis for all AF [9] 5 days
chromosomes + common microdeletion syndromes

Cardiolipin Antibodies (IgG+IgM) (B) 2 days

Angiotensin Converting Enzyme (B) 1 day

Angiotensin Converting Enzyme — CSF CSF (Frozen) 2 weeks

Acetylcholine Receptor Autoantibodies (B) [4] 5 days

Acetone — Blood (A) or (H) 6 weeks

ACTH (Adrenocorticotropic Hormone) (A) (EDTA on ice, Plasma, spun and 1 day
frozen within 2 hours) [41]

Acetone — Urine RU 5 days

Adrenal Cortex Antibodies (B) 2 days

Amniocentesis culture (karyotype) only AF [9] 10-15 days

Chromosome Analysis (Amniocentesis) — culture only AF [9] 10-15 days

Adenosine Deaminase (A) / (B) / Fluid 3 weeks

Antidiuretic Hormone (A)(A) (Plasma Frozen) [4] 10 days

Adiponectin (B) 2 weeks

Adenovirus by PCR (A)/PCR/VS 7 days

Amoebic (E. histolytica) Antibodies 1 week

Alpha-Fetoprotein 1 day

Gliadin Antibodies (IgG) (deamidated) (Self-collect) 2 days

Gliadin Antibodies (IgG) (deamidated) (Venous) 2 days

Glomerular Basement Membrane Abs 2 days

Acute Viral Hepatitis Screen 1 day

Hepatitis (Acute) Screen 1 day

Hyaluronic Acid 1 week

Albumin 1 day

Anti-Liver Cytosol Antibodies 5 days

Alcohol (Medical) 1 day

Alcohol Profile 2 5-7 days

Aldosterone 5 days

Aldolase 5 days
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Atopic Dermatitis/Eczema Profile (14 allergens)

2 days

ALEX? Allergy Test (Self-collect)

3-4 days

ALEX? Allergy Test (Venous)

3-4 days

Allergy — Individual Allergens

2 days

Alkaline Phosphatase

1 day

Allergic Rhinitis/Asthma Profile

2 days

Leukaemia (Rapid Acute) DNA and RNA NGS Panel .
Requires patient informed consent

(A) (3mL minimum) or bone marrow
aspirate sample

3 days

ALT (Alanine Aminotransferase) (SGPT)

(B)

1 day

Aluminium (Blood)

(K]

7 days

Aluminium (Urine)

1-2 weeks

Amoebic (E. histolytica) PCR

2 days

Amenorrhoea Profile (Venous)

1 day

Antimullerian Hormone (AMH) (Self-collect)

1 day

Antimullerian Hormone (AMH) (Venous)

1 day

Amikacin Level (State dose)

(B) [4]

1 day

Amino Acid (EDTA Plasma)

(A) (Frozen EDTA Plasma)

7 days

Mitochondrial Antibodies

(B)

3 days

Ammonia

(A) (Frozen) [15]

1 day

Anti-MOG [Myelin Oligodendrocyte Glycoprotein]
Antibodies

3 weeks

Amphetamines — Blood

5 days

Amitriptyline

5 days

Amylase (Self-collect)

1 day

Amylase (Venous)

1 day

Amylase Isoenzymes

5 days

Anti-Nuclear Antibodies (titre & pattern)

2 days

Anaemia Profile

2 days

ANCA (Anti-Neutrophil Cytoplasmic Abs)

2 days

Androstanediol Glucuronide

3 weeks

Andropause Profile

1 day

Androstenedione

5 days

Angiotensin Il

(A) (Frozen plasma)

2 weeks

Antenatal Profile

(A)(A) [33] (B)(B)(B)(G)

3 days

Antimony (Urine)

RU [30]

10 days

Alcohol Profile

(A)(B)(B)(G)

5-7 days

AP50 Alternative Hemolytic Complement

(B) (Frozen)

2 weeks

AmnioPCR only — rapid common aneuploidy diagnosis by
QF-PCR

AF [9]

2 days

QF-PCR rapid common aneuploidy screen

AF / (A) [9]

2 days
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Amniocentesis — rapid PCR diagnosis for common
aneuploidies (2 days) + culture (10-15 days)

AF [9]

2-15 days

Chromosome Analysis (Amniocentesis) — rapid PCR
diagnosis for common aneuploidies (2 days) + culture (10-
15 days)

AF [9]

2-15 days

Activated Protein C Resistance

(C) (Frozen) [4] [18]

3 days

Apolipoprotein E genotype — E2/E3/E4

(A)[9] [11]

2 weeks

Alkaline Phosphatase Isoenzymes

(B)

5 days

Anti-Xa Apixaban Monitoring

(C) (Frozen)* [18]

3 days

Apolipoprotein Al (Self-collect)

(B) (PP Tiny)

3 days

Apolipoprotein Al (Venous)

(B)

3 days

Apolipoprotein B (Self-collect)

(B) (PP Tiny)

3 days

Apolipoprotein B (Venous)

(B)

3 days

Apolipoprotein C

(B)

3 months

Apolipoprotein E (12 hours fasting)

(B) (fasting)

5 days

Atypical Pneumonia Screen

3 days

Pneumonia (Atypical) Screen

3 days

Acid Phosphatase — Total

5 days

Total Acid Phosphatase

5 days

Aquaporin 4 Antibodies (Neuromyelitis Optica)

2 weeks

Arbovirus Antibodies/Abs

(B) [9] [14]

3 weeks

Arsenic (Blood)

(A)or (H)

5 days

Arsenic (Urine)

RU [30]

5 days

Arylsulphatase A

(H) [5] (6]

8 weeks

Anti-Sulfatide Antibodies

5 weeks

Sperm Antibodies (Serum)

5 days

Ascariasis Serology

5 days

Saccharomyces Cerevisiae Antibodies

2 weeks

Anti-Streptolysin Titre/ASOT

2 days

Smooth Muscle Antibodies

2 days

Sperm Antibodies/MAR Test (Semen)t

1 day

Aspergillus Precipitins

5 days

Aspartate Transaminase (AST) (SGOT)

1 day

Anti-Staphylolysin Titre (SGOT)

3 days

Hepatitis B Surface Antigen (Venous)

1 day

Autoantibody Profile |

2 days

Avian Precipitins (11 Species)

5 days

Vitamin B12 (Active) (Self-collect)

1 day

Vitamin B12 (Active) (Venous)

1 day

Vitamin B12 (Active)/Red Cell Folate

2 days

Beta 2 Glycoprotein 1 Abs

2 days
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Beta 2 Microglobulin (Serum)

(B)

2 days

Behcet’s Disease — HLA Tissue Typing B*51

(A) 9]

10 days

HLA Tissue Typing B*51 (Behcet’s Disease)

(A) 9]

10 days

Bone Alkaline Phosphatase

(B) (Frozen)

2 weeks

BCR-ABL Diagnostic Assay

2 weeks

BCR/ABL Quantitative — fusion gene sizes p190 + p210

10 days

Blood Culture#

6 days +

Benzene

3 days

Hepatitis B (PCR) Genotype

7 days

Beta-Glucuronidase (Sly Disease)

8 weeks

Bile Acids — Serum

1 day

Bilharzia (Schistosome) Antibody Screen

10 days

Schistosome (Bilharzia) Antibodies

10 days

Bilirubin (Total)

1 day

Total Bile Acid/Bile Salts

1 week

Biotin

(8) [7]

5 days

Vitamin B7 (Biotin)

(8) [7]

5 days

Biotinidase

(H) (Frozen plasma) [4]

3 weeks

Bismuth

(B)

5 days

BK Polyoma Virus by PCR

(A)/RU

5 days

Bone Marrow (Aspirate)

14 days

Bone Marrow (Trephine Biopsy)

3 days

BNP (NT-pro BNP)

1 day

Bone Screen (Bloods only)

1 day

Bone Screen

(B) CU

1 day

Borrelia Confirmation (Immunoblot)

(B) [0 [14]

10 days

Borrelia Antibodies (Lyme Disease) IgM

(B)

2 days

Lyme Disease (Borrelia Abs) IgM

(B)

2 days

Borrelia Antibodies (Lyme Disease) IgG, IgM

(B) [9] [14]

2 days

Lyme Disease (Borrelia Abs) 1gG, IgM

(B) [0 [14]

2 days

Blood PCR for Chromosome 13, 18, 21 and sex
chromosomes

5 days

Bromide

3 days

Brucella Serology

2-3 weeks

BUN (Blood Urea Nitrogen) (Calculated)

1 day

2-Butanone GC

7 days

CA 125 (Self-collect)

1 day

CA 125 (Venous)

1 day

CA15-3

1 day

CA19-9

1 day

C1 Esterase Inhibitor

5 days
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PHOENIX

PATHOLOGY

Complement Clq

5 days

Complement C2

10 days

C3 Complement

1 day

Complement C3

1 day

C4 Complement

1 day

Complement C4

1 day

Complement C5

2 weeks

Complement C6

(B) (Frozen)*

5 weeks

Complement C7

(B) (Frozen)*

5 weeks

CA72-4

(B)

5 days

Complement C8

(B) (Frozen)*

5 weeks

Complement C9

(B) (Frozen)*

5 weeks

Calcium (Venous)

1 day

Colloid Antigen-2 Antibodies

2 weeks

CA50

5 days

Calcium/Creatinine Ratio

1 day

Cadmium (Blood)

5 days

Cold Agglutinin

5 days

Calcium + Vitamin D (Venous)

1 day

Calprotectin

QFIT sample collection device

5 days

Calprotectin (Self-collect)

QFIT sample collection device

5 days

Candida Antibodies

(B)

5 days

Candida (Culture for ID Only)

STM/CS

2-4 days

Candida (Culture for ID + Sensitivities)

STM/CS

2-4 days

Cannabinoids (Urine) Screen

RU

1 day

Candida auris Screen

STM/CS

2-4 days

Carbamazepine (Tegretol)

1 day

Tegretol (Carbamazepine)

1 day

Beta Carotene

5 days

Carotenes

5 days

Cat Scratch Fever (Bartonella IgG)

5 days

Catecholamines (Plasma)

(A)(A) (Plasma Frozen) [4]

5 days

Fluid Cytology

Fluid [4]

3 days

Calcitonin

(B) (Frozen) [4]

1 day

Cortisol Binding Globulin

(B) (Frozen)

1 month

Carboxyhaemoglobin

(A)

1 week

Chromosome Analysis (Chorionic Villus) — rapid BOBs
aneuploidy diagnosis for all chromosomes (5 days) +
culture (10-15 days)

CVS [9]

5-15 days
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CVSBOBs — rapid BOBs aneuploidy diagnosis for all
chromosomes (5 days) + culture (10-15 days)

5-15 days

CVSBOBs only — rapid aneuploidy diagnosis for all
chromosomes + common microdeletion syndromes

5 days

Voltage Gated Calcium Channel Antibodies

(B)

3 weeks

Chlamydia/Gonorrhoea — Urine (FCRU)

FCRU

2 days

Chlamydia/Gonorrhoea — Urine (Self-collect)

Aptima urine

2 days

Chlamydia/Gonorrhoea/Trichomonas — Urine

FCRU

2 days

Anti-CCP Antibodies

2 days

CCP Antibodies (RF)

2 days

CD16

1 day

CD19 B Cells

1 day

Cch20

2 days

CD25

2 days

CD56

1 day

CD57

1 day

NK (CD69) Cell Assay

Send Mon-Thurs
only

Carbohydrate Deficient Glycoprotein

2 weeks

Carbohydrate Deficient Transferrin (CDT) (Self-collect)

3 days

Carbohydrate Deficient Transferrin (CDT) (Venous)

3 days

Carcino Embryonic Antigen

1 day

Swab (Cervical)

2-4 days

Caeruloplasmin

1 day

Cystic Fibrosis (139 common variants) — reflex to Poly T
when required

5-7 days

Chromogranin A

1 week

Hepatitis C Genotype

(A) or (B)

5 days

Array-CGH (Comparative Genomic Hybridisation) SNP array

CVS/AF/ (A)(H) [9]

10 days

Comparative Genomic Hybridisation (CGH) SNP array

CVS/AF/ (A)(H) [9]

10 days

Postnatal SNP Array CGH

(A) (H) [9]

10 days

Prenatal SNP Array CGH

Amniotic fluid, CVS or POC [9]

10 days

Gonorrhoea — Urine

FCRU

2 days

CT/GC/Trichomonas/Mgen — Urine

FCRU

2 days

CH50 (Classical pathway)

(B) (Frozen) [4]

4 days

Chlamydia Species Specific (MIF) Ab Screen

(B)

3 days

Chagas Disease Serology (S.American Trypanosomiasis) T.
Cruzi

(B) [0 [14]

10 days

Trypanosome (Chagas) Antibodies

(B) [9] [14]

10 days

Chikungunya Virus Abs

(B) [9] [14]

10 days

Anafranil (Clomipramine)

(A)

7 days
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PHOENIX PATHOLOGY

Clomipramine (Anafranil) 7 days

Cholesterol 1 day

Cholinesterase (Serum/Pseudo) 1 day

Chromium (Blood) 5 days

Citrate (Blood) 5 days

Campylobacter Jejuni Antibodies 5 days

Protein 14.3.3 (Creutzfeldt—Jakob Disease) 5 weeks

CK Isoenzymes 5 days

CK (MB Fraction) 1 day

Creatine Kinase (CK, CPK) 1 day

Chloride 1 day

Clobazam 5 days

Clonazepam 7 days

Clostridium Difficile Toxin by PCR 2 days

Coagulation Profile 2 (A)(C) [18] 1 day

Coagulation Profile 1 (C) [18] 1 day

Cytomegalovirus Avidity (B) 10 days

Sperm Comet® Semen [1] 1-2 weeks

Sperm Comet® Exact Focus Semen [1] 1-2 weeks

Sperm Comet® Extend Semen [1] 1-2 weeks

Sperm Comet® Extend Focus Semen [1] 1-2 weeks

Cytomegalovirus (IgG/1gM) Antibodies (B) 1 day

Cytomegalovirus (CMV-DNA) Amnio AF 5 days

CMV IgM Antibodies (A) (Plasma) or (B) (Serum) 1 day

Cytomegalovirus DNA (PCR) 5 days

Cytomegalovirus Resistance 21 days

Cytomegalovirus (PCR) Urine 5 days

Cobalt (Blood) 5 days

Cobalt (Urine) 5 days

C3/C4 Complement 1 day

Coombs (Direct Antiglobulin Test) 2 days

Copper (Serum) 5 days

Cortisol (Self-collect) 1 day

Cortisol (Venous) 1 day

Cotinine (Serum) 4 days

Cotinine (Urine) 2 days

ADAMTS-13 Activity (C) (Frozen) [4] [18] 3 days

Chlamydia — Urine FCRU 2 days

C Peptide (B) 3 days
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PHOENIX PATHOLOGY

Chest Pain Profile STAT

Complex PSA (Prostate Specific Ag) 3 days

Coenzyme Q10 2 weeks

Creatinine Clearance 1 day

Creatinine (including eGFR) (Self-collect) 1 day

Creatinine (including eGFR) (Venous) 1 day

C Reactive Protein (Self-collect) 1 day

C Reactive Protein (Venous) 1 day

Cryptosporidium Detection by PCR 2 days

Cryptococcal Antigen Serum or CSF 1 day

Cryoglobulins 116] 10 days

CSF for Microscopy and Culture 1.5ml CSF 1-3 days

Oligoclonal Bands 2ml CSF + (B) 5 days

Histamine Releasing Urticaria Test 3 weeks

Urticaria Test (Histamine Releasing) 3 weeks

Chromosome Analysis (Chorionic Villus) — rapid PCR 2-15 days
diagnosis for common aneuploidies (2 days) + culture (10-
15 days)

CVS PCR for common aneuploidies (2 days) + culture (10-15 2-15 days
days)
Chromosome Analysis (Chorionic Villus) — culture only 10-15 days

Cyfra 21-1 4 days

Cystatin C 5 days

Cyclosporin 1 day

1,25 Vitamin D D3 5-8 days

Vitamin D (1, 25 Dihydroxy) D3 5-8 days

Bilirubin (Direct) DBIL 1 day

D-Dimers (Fibrinogen Degradation Products) DDIT (C) [4] 1 day

Dengue Virus Serology DENG (B) [9] [14] 5 days

11 Deoxycorticosterone DEOX (B) 10 days

Fungal investigations (superficial/dermatophyte PCR test) DERM Skin, Hair, Nails 3-7 days

Skin Scrapings/Mycology by PCR DERM Send Sample 3-7 days

22q11 & 10p14 deletion (Di George Syndrome) —BOBs only | DGB CVS /AF/(A) [9] 5 days

DiGeorge Syndrome (22g11 & 10p14) — BOBs only DGB CVS /AF/(A) [9] 5 days

22911 & 10p14 deletion (Di George Syndrome) — BOBs (5 DGB, KARY CVS /AF /(A)(H) [9] 5-15 days
days) + karyotype (15 days)

DiGeorge Syndrome (22g11 & 10p14 deletion) —BOBs (5 DGB, KARY CVS /AF/(A)(H) [9] 5-15 days
days) + karyotype (15 days)

DHEA Sulphate (Self-collect) (B) (PP Tiny) 1 day

DHEA Sulphate (Venous) (B) 1 day

DHEA (B) 7-10 days
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PHOENIX
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Dihydrotestosterone

7 days

Diabetic Profile 2

2 days

Diabetic Profile 1

1 day

Diamine Oxidase Activity

2 weeks

Diazepam (Valium)

7 days

Valium (Diazepam)

7 days

Digoxin

1 day

Diphtheria Antibodies

5 days

PP1 Biochemistry Profile

1 day

PP10 Cardiovascular Risk Profile 1

3 days

PP11 Cardiovascular Risk Profile 2

(B)(B)(B)(C) [34]

3 days

7 STI Profile by PCR (7 tests from 1 Sample)

FCRU / PCR Swab / TPV

2 days

7 STI Profile by PCR (7 tests from 1 Sample) (Self-collect)

Aptima urine or multisite swab

2 days

DL12 7 STI Profile by PCR (7 PCR Tests from 1 Sample)

FCRU / PCR Swab / TPV or Aptima
urine / multisite swab

2 days

DL12 7 STI Profile by PCR (7 PCR tests from 1 Sample) (Self-
collect)

Aptima urine or multisite swab

STI Profile by PCR (7 tests from 1 sample) (Self-collect)

Aptima urine or multisite swab

PP1L Biochemistry Profile plus HDL Cholesterol, LDL
Cholesterol and Non-HDL Cholesterol

PP2 Biochemistry (24 Parameters) & Haematology Profile

PP2L Biochemistry (24 Parameters) & Haematology Profile
plus HDL Cholesterol, LDL Cholesterol and Non-HDL
Cholesterol

PP3 Haematology Profile

PP4 Biochemistry (16 Parameters) & Haematology Profile

PP4L Biochemistry (16 Parameters) & Haematology Profile
plus HDL Cholesterol, LDL Cholesterol and Non-HDL
Cholesterol

PP5 Biochemistry & Haematology Postal Profile

PP5L Biochemistry & Haematology Postal Profile plus HDL
Cholesterol, LDL Cholesterol and Non-HDL Cholesterol

PP6 General Well Person Profile

PP6L General Well Person Profile plus HDL Cholesterol, LDL
Cholesterol and Non-HDL Cholesterol

PP7 Well Man Profile

PP7L Well Man Profile plus HDL Cholesterol, LDL
Cholesterol and Non-HDL Cholesterol
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PP8 Well Person Profile

1 day

PP8L Well Person Profile plus HDL Cholesterol, LDL
Cholesterol and Non-HDL Cholesterol

1 day

PPIF Senior Female Profile 60+

2 days

PP9M Senior Male Profile 60+

2 days

Becker/Duchenne Muscular Dystrophy —
deletions/duplications

10 days

Duchenne Muscular Dystrophy — deletions/duplications
only

10 days

Nucleic Acid Antigen Antibodies

2 days

DNA (Double Stranded) Antibodies 1gG

2 days

Hepatitis B DNA (Viral load)

(A) or (B)

5 days

Zygosity Testing — comparative DNA profile

(A) (From each twin and both
parents) [9]

5 days

DNA Identity Profile — 15 STR markers

(A)[91[11]

10 days

Identity Profile (DNA) — 15 STR markers

(A)[9] [11]

10 days

DNA (Single Stranded) Antibodies

(B)

5 days

Drugs of Abuse Profile — Random Urine Sample/No Chain of
Custody

RU

2 days (5 days
with LC-MS/MS
confirmation)

Drugs of Abuse Profile — Random Urine Sample/No Chain of
Custody Plus Alcohol

2 days (5 days
with LC-MS/MS
confirmation)

Drugs of Abuse Profile — With Chain of Custody*

RU/CoC Collection Containers [1] [2]

2 days (5 days
with LC-MS/MS
confirmation)

Drugs of Abuse Profile — Without Chain of Custody

2 days (5 days
with LC-MS/MS
confirmation)

Drugs of Abuse from Blood without Chain of Custody

(B)

5 days

Doxepin Level (Sinequan)

(A)or (H)

10 days

Sinequan (Doxepin)

(A)or (H)

10 days

Dengue Fever PCR

(A) or (B) [9] [14]

2 weeks

Deoxypyridinoline (DPD) — Urine

EMU

4 days

Propoxyphene

RU

5 days

HLA Tissue Typing DRB1/3/4/5

(A) 9]

10 days

Hepatitis Delta RNA

(A)

5 days

Down Syndrome Risk Profile (2nd trimester) Quad

(B) DRP form [7] [8]

5 days

Down Syndrome Risk Profile with risk calculation first
trimester

(B) DRP form + image of scan [7] [8]

5 days

Decidualization Score (DS)

J (Contact lab)

2-3 weeks
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Haemophilus ducreyi by PCR

7 days

Phencyclidine (PCP)

5 days

DVT/Pre-travel Screen

5 days

Pre-Travel Screen (DVT)

5 days

Oestrone

4 days

Oestriol (Estriol)

4 days

Swab (Ear)

2-4 days (Culture)
8-9 days (Fungal) —
same swab

Epstein-Barr Virus Antibodies 1gG/IgM

2 days

Epstein-Barr Virus PCR

5 days

Eosinophil Cationic Protein

7 days

Anti-Xa Edoxaban Monitoring

(C) (Frozen)* [18]

3 days

Essential Fatty Acid Profile (Red Cell)

(A) [4]

10 days

Echinococcus (Hydatid) Antibodies

(B) [9] [14]

5 days

Hepatitis E RNA (PCR)

(A)

2 weeks

Ehrlichiosis Antibodies

(B) [0 [14]

10 days

Elastase (RF)

RF

5 days

Elastase (Self-collect)

Stool/faecal container

5 days

Electrolytes

1 day

ELF/Enhanced Liver Fibrosis

5 days

Liver Fibrosis (Enhanced Liver Fibrosis ELF)

5 days

Eosin-5 Maleimide Dye binding test for Hereditary
spherocytosis (EMA)*

2 days

Extractable Nuclear Antibodies (nRNP, Sm, Ro, La, Jo1,
Scl70) CENP-B

2 days

Autoantibody Profile Il

3 days

Ziwig Endotest®

Endotest saliva collection kit

25 days

Enteric Organism Rapid Detection (RF)

RF

2 days

Enteric Organism Rapid Detection (Self-collect)

Stool/faecal container

2 days

Gastrointestinal Pathogen Profile by PCR (Self-collect)

Stool/faecal container

2 days

Erythropoietin

4 days

ESR

1 day

Urine EtG (Ethyl glucuronide)

1 week

Ethosuximide

7 days

Swab (Eye)

2-4 days

FXIII A Subunit

(C) (Frozen) [9] [18]

14 days

Factor IX Assay

(C) (Frozen) [9] [18]

5 days

Factor VIII Inhibiting Antibody

(©O)(C) [18]

2 weeks

Factor IX Inhibiting Antibody

(€)(C) [18]

2 weeks

Factor XIII Assay

(C) (Frozen) [9] [18]

5 days
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Factor Il Assay

(C) (Frozen) [9] [18]

5 days

Factor V Assay

(C) (Frozen) [9] [18]

5 days

Factor VII Assay

(C) (Frozen) [9] [18]

5 days

Factor VIII Assay

(C) (Frozen) [9] [18]

5 days

Complement Factor H

3 weeks

Farmers Lung Precipitins

5 days

Fasciola Hepatica Antibodies (Liver Fluke)

2 weeks

Full Blood Count

1 day

C1 Esterase: Function & Total

(C)(C) (Plasma Frozen) [4] [18]

10 days

FAST CT/GC — Urine

FCRU

1 day

Faecal Sugar Chromatography

RF (Frozen)

3 weeks

FAST Chlamydia — Urine

FCRU

1 day

Iron (TIBC included) (Venous)

(B)

1 day

Ferritin (Self-collect)

(B) (PP Tiny)

1 day

Ferritin (Venous)

(B)

1 day

Free Fatty Acids

(B) (Frozen) [1]

10 days

Faecal Fat (3 day)

LF [6]

5 days

FAST Gonorrhoea — Urine

FCRU

1 day

Fibrinogen

(C) (4] [18]

1 day

Fibrotest (Liver Fibrosis)

(B)

2 weeks

Liver Fibrosis Fibrotest

(B)

2 weeks

Filaria (Lymphatic and Non-Lymphatic) Antibodies

(B) [9] [14]

10 days

Blood Film Examination

1 day

Female Hormone Profile (Venous)

1 day

Fasting Insulin Resistance Index (FIRI)

1 day

FK506 (Tacrolimus/Prograf)

1-2 days

Tacrolimus/Prograf (FK506)

1-2 days

Faecal Lactoferrin

5 days

Insect/Worm/Ova/Cysts

Send Specimen [9] [14]

5 days

Flecainide (Tambocor)

(A)

5 days

FLT3-ITD and FLT3-TKD screening assay

(A)

24 hours

Synovial Fluid (for microscopy, crystals and culture)

SCttt

14 days

Respiratory PCR Panel (COVID-19, Flu A/B and RSV) (PCR)

PCR nasopharyngeal swab

2 days

Respiratory PCR Panel (COVID-19, Flu A/B and RSV) (Self-
collect)

Aptima multisite swab of nose/throat

2 days

Fluid Culture

SC

2-7 days

Pleural Fluid for Culture

SC

7 days

Folate (Serum)

(B)

1 day
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Vitamin B9 (Folic acid) — Serum

(B)

1 day

Anti-Xa Fondapariux Monitoring

(C) Frozen) * [18]

3 days

Trimethylaminuria (Fish Odour Syndrome)

J

6 weeks

Porphyrin (Stool)

RF [3]

3 weeks

Protein S Free Ag

(C) (Frozen) [4] [9] [18]

3 days

FAST CT/GC — Rectal PCR Swab

PCR Swab

1 day

Fructosamine

(B)

1 day

FAST CT/GC — PCR Swab

PCR Swab

1 day

FAST Chlamydia — PCR Swab

PCR Swab

1 day

FAST Gonorrhoea — PCR Swab

PCR Swab

1 day

FSH (Self-collect)

(B) (PP Tiny) or (F) (PP Tiny)

1 day

FSH (Venous)

(B)

1 day

FAST Screen SHORT with Urine

(B) FCRU

1 day

FAST Screen SHORT with Swab

(B) PCR Swab

1 day

FAST Screen with Swab

(B) PCR Swab

1 day

Free T3 (Self-collect)

(B) (PP Tiny)

1 day

Free T3 (Venous)

(B)

1 day

Free T4 (Self-collect)

(B) (PP Tiny)

1 day

Free T4 (Venous)

(B)

1 day

FAST CT/GC — Throat PCR Swab

PCR Swab

1 day

Testosterone (Free) (Self-collect)

(B) (PP Tiny)

3 days

Testosterone (Free) (Venous)

(B)

3 days

First Trimester Maternal Screen (PAPP-A/Free Beta-hCG)

(B)

1 day

Fungal investigations (non-superficial extended culture)

All specimens other than Skin, Hair
and Nails

3-21 days

Vitamin B (Functional)

(A)(A) or (H)

5 days

FAST Screen with Urine

(B) FCRU

1 day

Von Willebrand Profile

(©)(C)C) [4] [9] [12]

5 days

Factor X Assay

(C) (Frozen) [9] [18]

5 days

Factor XI Assay

(C) (Frozen) [9] [18]

5 days

Factor XII Assay

(C) (Frozen) [9] [18]

5 days

Factor Il Prothrombin — G20210A Variant

(A) 9]

5 days

Factor V Leiden — G1691A Variant

(A) 9]

5 days

G6PD

4 days

Gabapentin

5 days

Ganglionic Acetylcholine Receptor Antibodies

9 weeks

Glutamic Acid Decarboxylase Antibodies (GAD 65)

5 days

Galactose-1-Phosphate Uridyltransferase

2 weeks

Galactosidase — Alpha*

6 weeks
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Ganglioside GM1, GD1B, GQ1B Abs

(B)

5 days

Gastric Parietal Autoantibodies

(B)

2 days

Gastrin

(A) (Plasma frozen)

5 days

Group B Strep — Vaginal and Rectal (Self-collect)

Blue gel Amies swab x2

3-5 days

Group B Strep — Vaginal and Rectal (STM)

3-5 days

21-Hydroxylase Deficiency (Congenital Adrenal Hyperplasia
CYP21A2) . Requires patient informed consent

5 weeks

Achromatopsia NGS Panel . Requires patient informed
consent

5 weeks

Adenomatous Polyposis NGS Panel

4 weeks

Aicardi-Goutieres Syndrome NGS Panel . Requires patient
informed consent

5 weeks

Alagille Syndrome NGS Panel . Requires patient informed
consent

6 weeks

Alpha Thalassaemia — alpha globin gene sequencing +
deletions/duplications

4 weeks

Alpha Thalassaemia — multiplex PCR for common large
deletions . Requires patient informed consent

Alpha-1-Antitrypsin Genotype — PI*M, PI*S, PI*Z . Requires
patient informed consent

Alport Syndrome NGS Panel — full sequencing with
deletions and duplications . Requires patient informed
consent

(A)(A) 9]

5 weeks

Alzheimer and Dementia NGS Panel . Requires patient
informed consent

(A)[9] [11]

6 weeks

AML/ALL Molecular MRD — NPM1, PML-RARA, CBFB-
MYH11, RUNX1-RUNX1T1, ETV6-RUNX1 . Requires patient
informed consent

Bone Marrow / (A) [9]

5 days

Amyotrophic Lateral Sclerosis (Motor Neurone Disease)
NGS Panel . Requires patient informed consent

5 weeks

Androgen Insensitivity — AR gene sequencing . Requires
patient informed consent

5 weeks

Angelman/Rett Syndromes NGS Panel . Requires patient
informed consent

5 weeks

Aniridia, Isolated — PAX6 gene sequencing +
deletions/duplications . Requires patient informed consent

5 weeks

Anophthalmia/Microphthalmia/Coloboma NGS Panel .
Requires patient informed consent

6 weeks

Ashkenazi Breast Cancer Screen —common variants .
Requires patient informed consent

Ashkenazi Jewish Carrier Screen . Requires patient
informed consent

4 weeks

Ataxia NGS Panel . Requires patient informed consent

6 weeks

Name Laboratory Guide

Q Pulse ID LAB-EXT-1

Copy Location See Q-pulse

Version 2.8

Author Michel Pelisser

Date of Issue Nov 2025

Authoriser Michel Pelisser

Date of Review See Q-Pulse

Page Page 33 of 84




PHOENIX

PATHOLOGY

Autoinflammation/Periodic Fever NGS Panel . Requires
patient informed consent

Bardet-Biedl Syndrome NGS Panel . Requires patient
informed consent

6 weeks

Batten Disease (Neuronal Ceroid Lipofuscinosis) NGS Panel
. Requires patient informed consent

6 weeks

Beckwith-Wiedemann Syndrome — methylation studies on
11p15 imprinting domains KvDMR + H19 . Requires patient
informed consent

6 weeks

Beta Thalassaemia — beta-globin gene sequencing +
deletions/duplications . Requires patient informed consent

4 weeks

Breast Cancer — BRCA1 + BRCA2 genes only . Requires
patient informed consent

Breast Cancer Ashkenazi Screen — common variants .
Requires patient informed consent

Breast Cancer NGS Panel . Requires patient informed
consent

4 weeks

Brugada Syndrome/Long QT Syndrome NGS Panel .
Requires patient informed consent

4-6 weeks

C-KIT D816V variant — Mastocytosis . Requires patient
informed consent

Bone Marrow / (A) [9]

4 weeks

CADASIL - NOTCHS3 gene sequencing . Requires patient
informed consent

(A) 9]

6 weeks

CAKUT (Congenital Anomalies of Kidney & Urinary Tract)
NGS Panel . Requires patient informed consent

Cancer, Comprehensive NGS Panel . Requires patient
informed consent

5 weeks

Cardiomyopathy, Dilated NGS Panel . Requires patient
informed consent

6 weeks

Cardiomyopathy, Hypertrophic NGS Panel . Requires
patient informed consent

6 weeks

Cardiovascular, Comprehensive NGS Panel . Requires
patient informed consent

6 weeks

Carrier Screen (Ashkenazi Jewish) . Requires patient
informed consent

4 weeks

Carrier Screen (Ashkenazi Jewish) — Partnered Report .
Requires patient informed consent

4 weeks

Carrier Screen (Pan-Ethnic) . Requires patient informed
consent

Carrier Screen (Pan-Ethnic) — Partnered Report . Requires
patient informed consent

Charcot-Marie-Tooth Syndrome NGS Panel . Requires
patient informed consent

6 weeks

Charcot-Marie-Tooth Type 1A — PMP22 duplications .
Requires patient informed consent

6 weeks
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CHARGE Syndrome — CHD7 gene sequencing . Requires
patient informed consent

Cholestasis NGS Panel . Requires patient informed consent

6 weeks

Cholesterol (Familial Hypercholesterolaemia) . Requires
patient informed consent

7 weeks

Colorectal Cancer NGS Panel . Requires patient informed
consent

4 weeks

Congenital Adrenal Hyperplasia NGS Panel

6 weeks

Congenital Myopathy NGS Panel . Requires patient
informed consent

6 weeks

Connective Tissue Disorders NGS Panel . Requires patient
informed consent

6 weeks

Cornelia de Lange Syndrome NGS Panel . Requires patient
informed consent

6 weeks

Craniosynostosis NGS Panel . Requires patient informed
consent

6 weeks

Diabetes — Obesity NGS Panel . Requires patient informed
consent

6 weeks

Dilated Cardiomyopathy NGS Panel . Requires patient
informed consent

6 weeks

Duchenne Muscular Dystrophy — full sequencing DMD1
gene . Requires patient informed consent

6 weeks

Ehlers-Danlos Syndrome NGS Panel

6 weeks

Endometrial Cancer NGS Panel . Requires patient informed
consent

4 weeks

Epidermolysis Bullosa NGS Panel . Requires patient
informed consent

6 weeks

Epilepsy, Adolescent/Adult Onset Panel . Requires patient
informed consent

6 weeks

Epilepsy, Comprehensive NGS Panel . Requires patient
informed consent

6 weeks

Fabry Disease, X-linked — GLA gene sequencing

4 weeks

Facioscapulohumeral Muscular Dystropy (FSHD) — D474
repeat deletion . Requires patient informed consent

9 weeks

Familial Hypercholesterolaemia NGS panel . Requires
patient informed consent

6 weeks

Familial Hypocalciuric Hypercalcaemia (FHH) Panel .
Requires patient informed consent

6-7 weeks

Familial Mediterranean fever MEFV gene sequencing .
Requires patient informed consent

5 weeks

Familial Medullary Thyroid Carcinoma — hotspot
sequencing RET gene . Requires patient informed consent

6-7 weeks

Fatty Acid Oxidation Deficiency NGS Panel . Requires
patient informed consent

6 weeks
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Fragile X Syndrome screen — FMR1 repeat analysis PCR .
Requires patient informed consent

Friedreich Ataxia — frataxin gene repeat analysis . Requires
patient informed consent

Gaucher Disease full gene sequencing

6 weeks

Gilbert Syndrome — common UGT1A1 repeat variation .
Requires patient informed consent

2-3 weeks

Glucose-6-Phosphate Dehydrogenase (G6PD) Deficiency —
full GE6PD gene sequencing . Requires patient informed
consent

3-4 weeks

Hearing Loss NGS Panel . Requires patient informed
consent

6 weeks

Hereditary Colorectal Cancer NGS Panel . Requires patient
informed consent

4 weeks

Hereditary Comprehensive Cancer NGS Panel . Requires
patient informed consent

5 weeks

Hereditary Neuropathy with Liability to Pressure Palsy —
PMP22 deletion analysis . Requires patient informed
consent

6 weeks

Hereditary Spastic Paraplegia Comprehensive NGS Panel .
Requires patient informed consent

Hirschprung Disease NGS Panel . Requires patient informed
consent

6 weeks

HLA Tissue Typing Narcolepsy — DQB1*06:02 . Requires
patient informed consent

3 weeks

Huntington Disease — HD gene repeat analysis PCR .
Requires patient informed consent

5 weeks

Hyperinsulinism NGS Panel . Requires patient informed
consent

6 weeks

Hyperparathyroidism — CASR sequencing . Requires patient
informed consent

6 weeks

IDH1/2 Screening Assay . Requires patient informed
consent

48 hours

Intellectual Disability NGS Panel . Requires patient informed
consent

6 weeks

Joubert/Meckel-Gruber Syndrome NGS Panel . Requires
patient informed consent

6 weeks

Kallmann Syndrome NGS Panel . Requires patient informed
consent

6 weeks

Kennedy Disease (Spinal Bulbar Muscular Atrophy) — AR
repeat expansion . Requires patient informed consent

5 weeks

Kidney/Urinary Tract Comprehensive Cancer NGS Panel .
Requires patient informed consent

4 weeks

Leber’s Hereditary Optic Neuropathy — m.3460G>A +
m.11778G>A + m.14484T>C common variants . Requires
patient informed consent
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Li-Fraumeni Syndrome (p53-related cancer predisposition)
—TP53 sequencing + MLPA . Requires patient informed
consent

Limb-Girdle Muscular Dystrophy (LGMD) NGS Panel .
Requires patient informed consent

6 weeks

Lissencephaly NGS Panel . Requires patient informed
consent

6 weeks

Long QT Syndrome/Brugada Syndrome NGS Panel .
Requires patient informed consent

4-6 weeks

Lung Disorders NGS Panel . Requires patient informed
consent

6 weeks

Lynch Syndrome (HNPCC) NGS Panel . Requires patient
informed consent

4 weeks

Marfan Syndrome — FBN1 sequencing +
deletions/duplications . Requires patient informed consent

Marfan Syndrome and Thoracic Aortic Aneurysm and
Dissection NGS Panel . Requires patient informed consent

6 weeks

Maturity-Onset Diabetes of the Young (MODY) Diabetes
NGS Panel . Requires patient informed consent

12 weeks

Meckel-Gruber/Joubert Syndrome NGS Panel . Requires
patient informed consent

6 weeks

Medium-Chain Acyl-CoA Dehydrogenase Deficiency —
ACADM sequencing . Requires patient informed consent

5 weeks

Melanoma Comprehensive Cancer NGS Panel . Requires
patient informed consent

4 weeks

Microphthalmia/Anophthalmia/Coloboma NGS Panel .
Requires patient informed consent

Mitochondrial Genome Sequencing . Requires patient
informed consent

6 weeks

Motor Neurone Disease (Amylotrophic Lateral Sclerosis)
NGS Panel . Requires patient informed consent

5 weeks

Mucopolysaccharidosis NGS Panel . Requires patient
informed consent

6 weeks

Multiple Endocrine Neoplasia Type 1 — full MEN1
sequencing . Requires patient informed consent

6-7 weeks

Multiple Endocrine Neoplasia Type 2 — RET gene hotspot
sequencing . Requires patient informed consent

6-7 weeks

Myotonic Dystrophy Type 1 — DMPK repeat PCR . Requires
patient informed consent

5 weeks

Myotonic Dystrophy Type 2 (PROMM) — ZNF9 repeat PCR .
Requires patient informed consent

6 weeks

Narcolepsy (HLA DQB1*06:02) . Requires patient informed
consent
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Nephrotic Syndrome, Steroid-Resistant NGS Panel .
Requires patient informed consent

Nervous System/Brain Cancer NGS Panel . Requires patient
informed consent

Neurofibromatosis Type 1 — NF1 + SPRED1 sequencing +
deletions/duplications . Requires patient informed consent

Neuronal Ceroid Lipofuscinosis (Batten Disease) NGS Panel
. Requires patient informed consent

6 weeks

Noonan Syndrome and RASopathies NGS Panel . Requires
patient informed consent

6 weeks

Nystagmus, X-linked Infantile — FRMD7 gene sequencing .
Requires patient informed consent

6 weeks

Osteogenesis Imperfecta NGS Panel . Requires patient
informed consent

6 weeks

Ovarian Cancer NGS Panel . Requires patient informed
consent

4 weeks

p53-related cancer predisposition (Li-Fraumeni Syndrome)
—TP53 sequencing + MLPA . Requires patient informed
consent

6 weeks

Pancreatic Cancer NGS Panel . Requires patient informed
consent

4 weeks

Paraganglioma/Pheochromocytoma NGS Panel . Requires
patient informed consent

4 weeks

Parkinson-Alzheimer-Dementia NGS Panel . Requires
patient informed consent

Pelizaeus-Merzbacher Disease — PLP1 sequencing +
deletions/duplications . Requires patient informed consent

Pendred Syndrome — SLC26A4 gene sequencing . Requires
patient informed consent

6 weeks

Periodic Fever/Autoinflammation NGS Panel . Requires
patient informed consent

6 weeks

Peutz-Jegher Syndrome — STK11 sequencing +
deletions/duplications . Requires patient informed consent

5 weeks

Pheochromocytoma/Paraganglioma NGS Panel . Requires
patient informed consent

5 weeks

POLG-Related Disorders — full POLG sequencing + deletions
and duplications . Requires patient informed consent

6 weeks

Polycystic Kidney NGS Panel . Requires patient informed
consent

6 weeks

Pontocerebellar Hypoplasia NGS Panel . Requires patient
informed consent

6 weeks

Primary Ciliary Dyskinesia (PCD) NGS Panel . Requires
patient informed consent
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Primary Hyperoxaluria NGS Panel . Requires patient
informed consent

7 weeks

Prostate Cancer NGS Panel . Requires patient informed
consent

4 weeks

Renal Cysts and Diabetes (RCAD) — HNF-1B sequencing
exons 1-9 and dosage analysis by MLPA . Requires patient
informed consent

8 weeks

Renal/Urinary Tract Cancer NGS Panel . Requires patient
informed consent

4 weeks

Retinoblastoma — RB1 sequencing + deletions/duplications .

Requires patient informed consent

Rett Syndrome (MECP2 gene only) — full sequencing +
deletions/duplications . Requires patient informed consent

Rett/Angelman Syndromes NGS Panel . Requires patient
informed consent

Short-Chain Acyl-CoA Dehydrogenase Deficiency — ACADS
sequencing . Requires patient informed consent

6 weeks

Short Stature — SHOX variant screening +
deletions/duplications . Requires patient informed consent

8 weeks

Silver-Russell Syndrome — methylation studies on 11p15
imprinting domains KvDMR + H19 . Requires patient
informed consent

7 weeks

Skeletal Dysplasia NGS Panel . Requires patient informed
consent

6 weeks

Smith-Lemli-Opitz Syndrome — DHCR7 sequencing .
Requires patient informed consent

6 weeks

Sotos Syndrome (Cerebral Gigantism) — NSD1 sequencing +
deletions/duplications . Requires patient informed consent

6 weeks

Spastic Paraplegia NGS Panel . Requires patient informed
consent

6 weeks

Spinal Bulbar Muscular Atrophy (Kennedy Disease) — AR
repeat analysis . Requires patient informed consent

5 weeks

Spinocerebellar Ataxia — multiplex SCA1+2+3+6+7+8+10+12
+17 common repeat expansions . Requires patient
informed consent

5 weeks

Spinocerebellar Ataxia NGS Panel

6 weeks

Systemic Mastocystosis — C-Kit common variants (KIT
D816V) . Requires patient informed consent

4 weeks

Tay Sachs Screen . Requires patient informed consent

4 weeks

Thyroid Cancer NGS Panel . Requires patient informed
consent

4 weeks

Treacher Collins Syndrome and Related Disorders NGS
Panel . Requires patient informed consent

6 weeks

Tuberous Sclerosis (TSC1 + TSC2) . Requires patient
informed consent

7 weeks

Urinary Tract/Renal Cancer NGS Panel . Requires patient
informed consent

4 weeks
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Usher Syndrome NGS Panel . Requires patient informed
consent

Very Long-Chain Acyl-CoA Dehydrogenase Deficiency —
ACADVL sequencing . Requires patient informed consent

Von Hippel-Lindau Syndrome — VHL sequencing +
deletions/duplications . Requires patient informed consent

6 weeks

Whole Genome Sequencing (solo/duo/trio)

5-8 weeks

Zellweger Syndrome NGS Panel . Requires patient informed
consent

6 weeks

Gentamicin Assay

(B) [4]

1 day

Gamma GT

(B)

1 day

Growth Hormone (Fasting)

(B) [7] [35]

1 day

HbA1c (Self-collect)

(A) (PP Tiny)

1 day

HbAlc (Venous)

(A)

1 day

Globulin (Calculated)

(B)

1 day

Glucagon

(A) (Plasma)

10 days

Gluten Sensitivity Profile

10 days

Gonorrhoea Culture — Cervix

3-5 days

Gonorrhoea Culture — Other site

3-5 days

Gonorrhoea Culture — Rectal

3-5 days

Gonorrhoea Culture — Throat

3-5 days

Gonorrhoea Culture — Urethral

3-5 days

Granulocyte Immunology

(A)(A) (or 2 x 6ml) (B)

2 weeks

Azoospermia — karyotype + Y deletions + cystic fibrosis
screen (+ polyT(5T) when clinically relevant)

10-15 days

Congenital Absence of Vas Deferens — karyotype + Y
deletions + cystic fibrosis screen (+ polyT(5T) when clinically
relevant)

10-15 days

Genetic Reproductive Profile (Male)

10-15 days

Male Genetic Reproductive Profile

10-15 days

Coeliac/Gluten Sensitivity Profile

GSA

2 days

Gluten Sensitivity Evaluation

GSA

2 days

Coeliac/Gluten Genetic Profile 2

GSA2

10 days

Gluten/Coeliac Genetic Profile 2

GSA2

10 days

Glucose Tolerance Test/OGTT

GTT

3x(G),3xRU

1 day

Glucose Tolerance with Growth Hormone

GTT + GHDF

3% (B) [35],3x(G), 3xRU

1 day

Glucose Tolerance Test (Extended)

5x(G), 5xRU

1 day

Glucose Tolerance with Insulin

3x(B),3x(G),3xRU

1 day

Glucose Tolerance Test (Short)

2x(G),2xRU

1 day

Glucose Tolerance Test (Extended Plus)

7 x(G), 7xRU

1 day

Newborn Screening Panel

J[1]

2 weeks
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Gut Hormone Profile (A)(A) (Frozen within 15 minutes) [41]

Gardnerella vaginalis by PCR GVPC FCRU /PCR/TPV 2 days

HLA Tissue Typing A+B+C (Class 1) HABC (A) [9] 10 days

Hepatitis A Immunity (IgG/IgM) HAIM 1 day

Histoplasma Antigen HANT 3 days

Hantavirus Serology HANV 10 days

Haptoglobin HAPT 5 days

Hepatitis A (IgM) HAVM 1 day

Hepatitis A RNA by PCR HAVR 3 weeks

Haemoglobin HB 1 day

H. pylori Antigen — Stool (RF) HBAG 3 days

H. pylori Antigen — Stool (Self-collect) HBAG Stool/faecal container 3 days

Hepatitis B Core Antibody — Total HBC (B) 1 day

Hepatitis B Core Antibody — IgM HBCM (B) 1 day

Hydroxybutyrate Dehydrogenase HBD (B) (Frozen) 1 week

Hepatitis E IgG/IgM HBE 5 days

Haemoglobin Electrophoresis HBEL 4 days

Thalassaemia Screen HBEL 4 days

Hepatitis B Immunity (1gG) (Venous) HBIM 1 day

H. pylori Antibodies (IgG) HBPA 2 days

Hepatitis B Resistant Mutation HBRM 7 days

Hepatitis C Antigen (Early detection) (Venous) HCAG 1 day

Down Syndrome Risk Bloods only (Risk to be calculated by HCGF/PAPA 1 day
clinician)
HCG (Oncology) HCGQ 1 day

Bicarbonate HCO3 1 day

C Reactive Protein (High Sensitivity) (Self-collect) HCRP 1 day

C Reactive Protein (High Sensitivity) (Venous) HCRP 1 day

Homocysteine (Urine) HCYS 2 weeks

Hepatitis Delta Antigen HDAG 5 days

HDL Cholesterol HDL 1 day

HIV 1 & 2/p24Ag (Venous) HDUO 1 day

Positive findings will be reflexed for confirmatory testing

HIV Screening: HIV1 & 2 Abs/p24 Ag (4th Gen)

HE4 + ROMA (Earlier Detection of Ovarian Tumour)

Hepatitis A Profile

Hepatitis B Profile

Hepatitis C Antibodies (Venous)

Hepatitis Delta Antibody
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Hepatitis B ‘e’ Antigen and Antibody

(B)

1 day

Hepatitis G (PCR)

(A) (Frozen plasma)

2 weeks

Herpes Simplex I/Il by PCR (Thin Prep)

TPV

5 days

Herpes Simplex I/Il by PCR (Urine)

5 days

Herpes Simplex I/Il IgM

(B)

2 days

Herpes Simplex I/l Antibody Profile (IgG)

(B)

2 days

Herpes Simplex (HSV) 1 & 2 — Genital lesion (Self-collect)

Aptima multisite swab

5 days

Herpes Simplex (HSV) 1 & 2 — Oral lesion (Self-collect)

Aptima multisite swab

5 days

Herpes Simplex (HSV) 1 & 2 (PCR) (Oral or Genital)

5 days

Human Herpes Virus — 6 by PCR

5 days

Human Herpes Virus — 8 (IgG)

10 days

Haemophilus B Influenzae Antibodies

5 days

Hirsutism Profile

1 day

Histone Antibodies

5 days

Histoplasmosis

10 days

Histamine (Blood)

(A) (Frozen plasma)

5 days

Histamine (Urine)

RU

5 days

HIV-1 RNA Viral Load by PCR

(A)(A) (2 x 6ml)

3 days

HIV-2 RNA by PCR

10 days

HIV Confirmation of Positive Screens (3 methodologies)

1 day

HIV-1 Genotypic Resistance (RT & Protease)

21 days

HIV-1 Proviral DNA

7 days

HLA B*57:01

(A) [9]

10 days

HLA Tissue Typing B*57:01 high resolution

(A) [9]

10 days

HLA Tissue Typing A

(A) 9]

10 days

HLA B27

(A) [9]

3 days

HLA Tissue Typing B*27 only

(A) [9]

3 days

HLA Tissue Typing A/B/DRB1/3/4/5

(A) 9]

10 days

HLA Tissue Typing B

(A) 9]

10 days

HLA Tissue Typing A+B

(A) [9]

10 days

HLA Tissue Typing C

(A) 9]

10 days

HLA Tissue Typing DRB1/3/4/5/DQB1 (Class II)

(A) 9]

10 days

HLA Tissue Typing A/B/DRB1/3/4/5/DQB1

(A) [9]

10 days

HLA Tissue Typing A/B/C/DRB1/3/4/5/DQB1 (Class | & II)

(A) [9]

10 days

Haemochromatosis — HFE common variants C282Y + H63D

(A) 9]

3 days

HFE gene (Haemochromatosis) — common variants C282Y +

H63D

(A) 9]

3 days

Homocysteine (Quantitative)

(B) [17] or (A) (Plasma)

1 day

HPV (28 individually typed LR & HR DNA subtypes)

TPV

3 days

H. pylori Culture

J

1 month

HPV (A group of 14 HR mRNA types)

TPV

3 days
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HPV (28 individually typed low risk (LR) & high risk (HR)
DNA subtypes and reflexed mRNA for types 16, 18, 31, 33

and 45)

5 days

HPV (19 high risk DNA subtypes, reported as types 16, 18 or

Others) (Self-collect)

Quintip vaginal swab

3 days

HPV (Individually typed high risk DNA subtypes) (Self-

collect)

Quintip vaginal swab

3 days

HRT Profile 1

1 day

HRT Profile 2

1 day

Haemosiderin (Urine)

2 weeks

NK Cytotoxicity Assay

Send Mon-Thurs
only

HTLV by PCR

21 days

HTLV 1 & 2 Abs. (Human T Lymphotropic Virus Type I-11)

1 day

Human Herpes Virus — 8 by PCR

5 days

Homovanillic Acid (HVA)

5 days

HVS

2-4 days

Bilirubin (Indirect)

1 day

Islet Cell Antibodies

3 days

lonised Calcium

5 days

Intrinsic Factor Antibodies

2 days

Immunoglobulin A

1 day

Immunoglobulin D

5 days

IgE (Total)

1 day

Immunoglobulin E — Total

1 day

Total IgE

1 day

Total Immunoglobulin E

1 day

Insulin-Like Growth Factor 2

(B) [6]

1 month

IGF-BP3

(B) (Frozen) [4]

5 days

Immunoglobulin G

(B)

1 day

B cell Clonality Assay (IgH and I1gK)

(A) or FFPE

2 weeks

Immunoglobulin M

1 day

IgVH variant analysis for CLL

4 weeks

lgG Subclasses

5 days

Immunofluorescence in Skin Biopsies

Skin sample in Michels solution

2 weeks

Interleukin 10

(B) (Frozen) [4] [7]

1-2 weeks

Interleukin 2

(B) (Frozen) [4] [7]

1-2 weeks

Interleukin 28b Genotype

(A)

2 weeks

Interleukin 4

(B) (Frozen) [4] [7]

1-2 weeks

Interleukin 6

(B) (Frozen) [4] [7]

1-2 weeks

Interleukin 8

(B) (Frozen) [4] [7]

1-2 weeks
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Interleukin 1 Beta (B) (Frozen) [4] [7] 1-2 weeks

Clq Binding Immune Complex 5 days

Immune-Complexes 5 days

Imipramine 4 days

Immunoglobulins (IgG, IgM, IgA) 1 day

Erectile Dysfunction Profile 3 days

Impotence Profile 3 days

Insulin Antibodies 5 days

Inhibin A 1 month

Inhibin B (B) (Day 3 of cycle, frozen) 5 days

Insulin (B) (4] [7] 1 day

HIV-1 Genotypic Resistance (Integrase) (A)(A) (2 x 6ml) 21 days

lodine — Serum 1 week

Iron Overload Profile 3 days

ISAC Panel (Self-collect) 3 days

ISAC Panel (Venous) 3 days

Iron Status Profile (Venous) 1 day

IUCD for Culture Send Device 11-12 days

JC Polyoma Virus by PCR (A)/ CSF 5 days

Potassium (B) 1 day

Chromosome Analysis (Blood) (H) [9] 2-3 weeks

1p36 Deletion Syndrome — karyotype + CGH CVS /AF/(H) [9] 12-17 days

Phelan-McDermid Syndrome — karyotype + FISH CVS/AF/(H) [9] 12-17 days

Products of Conception BOBs only — rapid aneuploidy Placental Sample or Solid Tissue [1] 10 days
diagnosis for all chromosomes [9]

APTT/KCCT (C) [18] 1 day

Ketamine Screen 7-10 days

Lactose Intolerance Gene 2 weeks

Lactate (Plasma) 1 day

Lamotrigine 5 days

Lactate Dehydrogenase (LDH) 1 day

LDL7 Subfractions 10 days

Lysosomal Enzyme Screen 2 months

Lead (Blood) 5 days

Legionella Urine Antigen 1 day

Legionella Antibodies 3 days

Leishmania Antibodies 5 days

Lipoprotein Electrophoresis 5 days

Leptospirosis (Weil’s Disease) Abs (IgM) 5 days
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Leptin (B) (height &amp; weight required) 5 days
[19]

Levetiracetam (Keppra) (B) [4] 3 days

Liver Function Tests (Venous) (B) 1 day

Lymphogranuloma Venerium (LGV) — Rectal (Self-collect)* Aptima multisite swab 1-2 weeks

Lymphogranuloma Venerium (LGV) (PCR) PCR* [42] 1-2 weeks

Luteinising Hormone (LH) (Self-collect) (B) (PP Tiny) or (F) (PP Tiny) 1 day

Luteinising Hormone (LH) (Venous) (B) 1 day

HIV Rapid RNA HIV-1 QUALITATIVE (A) (Vacutainer only) 1 day

Rapid Xpert HIV-1 RNA Qualitative — Early Detection from (A) (Vacutainer only) 1 day
10 days
Lipase (Self-collect) (B) (PP Tiny) 1 day

Lipase (Venous) (B) 1 day

Lipid Profile (Self-collect) (B) (PP Tiny) 1 day

Lipid Profile (Venous) 1 day

Lithium 1 day

Liver Immunoblot 3 days

Liver Kidney Microsomal Antibodies 2 days

Leukaemia Fusion Gene Screening Assay (Q30) 24 hours

Anti-Xa LMWH Monitoring (C) (Frozen)* [18] 3 days

Lorazepam (A) [4] 10 days

Lipoprotein (a) (Self-collect) (B) (PP Tiny) 1 day

Lipoprotein (a) (Venous) 1 day

Lactate Pyruvate Ratio 4-6 weeks

Anti-SLA (Soluble Liver Antigen) Abs 5 days

LSD 5 days

Lysosomal Storage Disorders NGS Panel — full gene 4-6 weeks
sequencing . Requires patient informed consent

Leukotriene E4 CU (Frozen) 3 weeks

Lactose Tolerance Test By appointment only 1 day

Hughes Syndrome (B)(C)(C) [4] [18] 2 days

Lupus Anticoagulant and Anticardiolipin Abs (B)(C)(C) [4] [18] 2 days

Lupus Anticoagulant only (C)(C) [9] [18] 2 days

Leukaemia Immunophenotyping 5 days

Lysozyme 5 days

CD3/CD4/CD8 1 day

Lymphocyte Subsets (CD3/CD4/CD8) 1 day

Pyruvate Kinase (M2-PK) (A) (Frozen plasma) [7] 5 days

Pyruvate Kinase (M2-PK) RF [4] 5 days

Myelin Associated Glycoprotein Antibodies (B) 5 days
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Malarial Antibodies (PI. falciparum) (B) [9] [14] 5 days

Malarial Parasites (A) [4] [9] [14] STAT

Malarial Antibodies (species specific) (B) [9] [14] 10 days

Manganese (Serum) 5 days

MBOCA in Urine 10 days

Myelin Basic Protein Antibodies 2 weeks

Mean Cell Volume (MCV) 1 day

Carbapenemase producing organism screen STM (rectal) 4-5 days
<sup>#¥</sup>

Measles Antibodies (IgM) (B) [9] 2 days

Measles PCR Buccal swab 48 hours

Measles Antibodies (IgG) Immunity (B) 1 day

Melatonin (Serum) (B) (Frozen) 5 days

Meningococcal Serology (only serogroup C) 6 weeks

Menopause Profile (Venous) 1 day

Mercury (Blood) 5 days

MERS Coronavirus Test 1 day

Methaqualone 5 days

Metronidazole Level 10 days

Metabolic Syndrome Profile 9 days

Methotrexate 2 days

Magnesium (Serum) 1 day

Myasthenia Gravis Evaluation 5 days

Mycoplasma genitalium by PCR FCRU /PCR/TPV 2 days

Mycoplasma genitalium by PCR — Urine and Vaginal (Self- Aptima urine or multisite swab 2 days
collect)

Macrolide Resistance Test (Mgen) FCRU / PCR 1-2 weeks

Mycoplasma genitalium Resistance — Urine or Vaginal (Self- Aptima urine or multisite swab 1-2 weeks
collect)

Microfilaria Blood Film STAT

Mineral Screen 5 days

Male Hormone Profile 1 day

Methylmalonic Acid — Urine 2 weeks

Methylmalonic Acid — Serum 5 days

Measles, Mumps, Rubella (MMR) 1 day

Stool for OVA Cysts & Parasites by Microscopy 2 days

Molybdenum (Serum) 5 days

Malarial Parasites (visa, non-urgent) 2 days

Pneumocystis jiroveci (PJP) PCR SC BAL$H 2-3 days

Mycoplasma species — DNA (A) 5 days
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Myeloproliferative Neoplasm NGS Screening Panel . (A) (3mL minimum) or bone marrow
Requires patient informed consent aspirate sample

Myeloperoxidase Antibodies (B) 2 days

Mucopolysaccharides RU (Frozen) 3 weeks

MPOX (Virus) — Lesion (Self-collect) Aptima multisite swab 2 days

Sperm Morphology (Kruger strict criteria) Semen [1] 2 days

MRSA (Rapid PCR) one swab per site x 2 Blue liquid Amies swab x 2 1 day

MRSA PCR (Self-collect) — Nose/Groin Purple liquid Amies swab x2 1 day

MRSA (Rapid PCR) one swab per site Blue liquid Amies swab 1 day

MRSA Culture one swab per site Blue liquid Amies swab 2 days

MRSA Culture one swab per site x 2 Blue liquid Amies swab x 2 2 days

MRSA Culture (Self-collect) — Nose/Groin Purple liquid Amies swab x2 2 days

STI Profile: MSM1 (Blood + Urine/Throat/Rectal Swabs) (B) (PP Tiny) / Aptima Urine / Aptima 2 days
(Self-collect) multisite swab x 2

STI Profile: MSM1 (Venous) (B) / FCRU / PCR Swab Throat / PCR
Swab Rectal

STI Profile: MSM?2 (Blood + Urine/Throat/Rectal Swabs) (B) (PP Tiny) / Aptima urine / Aptima
(Self-collect) multisite swab x 2

STI Profile: MSM?2 (Venous) (B) / FCRU / PCR Swab Throat / PCR
Swab Rectal

Testosterone (Total), LC MS Mass Spec (B) 5-7 days

Total Testosterone, LC MS Mass Spec (B) 5-7 days

Chromogranin A & B (A) (Frozen plasma) 3 weeks

MTHFR — common C677T + A1298C variants (A) [9] 5 days

Mitochondrial Antibodies M2 2 days

Mumps Antibodies (IgM) 1 day

Mumps Antibodies (IgG) 1 day

Mycoplasma genitalium/Ureaplasma by PCR FCRU /PCR/ TPV 2 days

Anti-MUSK Antibodies (B) 2 weeks
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Myeloid Gene Panel . Requires patient informed consent

(A) (3mL minimum) or bone marrow
aspirate sample

Mycoplasma pneumoniae IgM and IgG

2 days

Mycophenolic Acid (Cellcept)

5 days

Myeloma Screen

5 days

Myocardial Antibodies

1 week

Myositis Panel

3 days

Sodium

1 day

Swab (Nasal)

2-4 days

Suppression with steroid, IVIg and intralipin, NK (CD69) cell
assay, TH1/TH2 cytokines

Send Mon-Thurs
only

COVID-19 (SARS-CoV-2) (PCR)

PCR Swab (nasal/pharyngeal)

1 day

COVID-19 (SARS-CoV-2) RNA by PCR (Self-collect)

Aptima multisite swab of nose/throat

1 day

Neuronal Antibody (Hu, Ri, Yo, Cv2, Ma2)

(B)

10 days

Nickel (Serum)

(B)

5 days

Nickel (Urine)

RU

4 weeks

Non-Invasive Prenatal Testing (NIPT) — common aneuploidy
screening from maternal blood

J / Special tube [1]

2-4 days

NK Cytotoxicity with suppression, steroid, I1VIg & Intralipin

Send Mon-Thurs
only

Natural Killer Profile 2

2 days

NMDA Receptor Antibodies

3 weeks

Neurone Specific Enolase

5 days

Needle Stick Injury Profile

1 day

Neurological Viral Screen

2 days

Cryptosporidium

2 days

Oestradiol-17-Beta (Venous)

1 day

Olanzapine

5 days

Omega 3/0Omega 6 (Self-collect)

5 days

Omega 3/0Omega 6 (Venous)

5 days

Osteoporosis Screen

4 days

Alpha-1-Glycoprotein

(B) (Frozen)

5 days

Orosomucoid (A1AG — Alpha 1 Glycoprotein)

(B) (Frozen)

5 days

Swab (Oral)

STM/CS

2-4 days

Osmolality (Serum)

(B)

1 day

Osteocalcin

(B) (Frozen) [4]

4 days

Ovarian Autoantibodies

(B)

3 days
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Procollagen 1 Peptide N-Terminal (NTX)

5 days

P2Y12 Receptor Platelet Function Analysis (Clopidogrel
Resistance)

ey

1 day

Prostatic Acid Phosphatase

(B) (Frozen)

3 days

Plasminogen Activator Inhibitor — 1

(C) (Frozen plasma)

2 weeks

PAI-1 4G/5G Polymorphism

10 days

Prealbumin

3 days

Cervical Cytology

6 days (combined
report)

Cervical Cytology + HPV (Primary screening)

6 days (combined
report)

Paracetamol

1 day

Parvovirus Antibodies (IgG)

2 days

Parvovirus 1gG/IgM Abs

2 days

Parvovirus Antibodies (IgM)

2 days

Pneumococcal Antibodies — Serotype Specific

5 weeks

Paternity Testing (postnatal and prenatal) — sample
required from each person being tested (3 people)

(A)/ AF /CVS [1] [12] Contact

Genetics lab

5 days

Paul Bunnell (Monospot)

(A)or (B)

1 day

Chromosome Analysis (Products of Conception) — BOBs
rapid aneuploidy diagnosis for all chromosomes (10 days) +
culture (25 days)

Placental Sample [1] [9]

10-25 days

Products of Conception — rapid BOBs aneuploidy diagnosis
for all chromosomes (10 days) + culture (25 days)

Placental Sample [1] [9]

10-25 days

Products of Conception (BOBs + Culture)

Placental Sample [1] [9]

10-25 days

Cri du Chat Syndrome — BOBs only

PBOB

CVS/AF/(A)[9]

5 days

Langer-Giedion Syndrome — BOBs only

PBOB

CVS/AF/(A)[9]

5 days

Microdeletion (common) Syndromes — BOBs only

PBOB

CVS/AF/ (A)[9]

5 days

Miller-Dieker Syndrome — BOBs only

PBOB

CVS/AF/ (A) [9]

5 days

Smith-Magenis Syndrome — BoBs only

PBOB

CVS/AF/(A)[9]

5 days

Wolf-Hirschhorn Syndrome — BOBs only

PBOB

CVS / AF / (A) [9]

5 days

Cri du Chat Syndrome — BOBs (5 days) + karyotype (15
days)

PBOB, KARY

CVS /AR / (A)(H) [9]

5-15 days

Langer-Giedion Syndrome — BOBs (5 days) + karyotype (15
days)

PBOB, KARY

CVS / AF / (A)(H) [9]

5-15 days

Miller-Dieker Syndrome — BOBs (5 days) + karyotype (15
days)

PBOB, KARY

CVS / AF / (A)(H) [9]

5-15 days

Smith-Magenis Syndrome — BOBs (5 days) + karyotype (15
days)

PBOB, KARY

CVS /AR / (A)(H) [9]

5-15 days

Wolf-Hirschhorn Syndrome — BOBs (5 days) + karyotype (15
days)

PBOB, KARY

CVS / AF / (A)(H) [9]

5-15 days

Procalcitonin

PCAL

(B) (Frozen) [4] [7]

1 day
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Polycystic Ovary Syndrome Profile

5 days

Polycystic Ovary Syndrome SHORT

1 day

Babesia PCR

7 days

Human Parvovirus B19 — DNA

2 weeks

Swab (Penile)

STM/CS

2-4 days

Stool for OCP and Culture by PCR

RF + 1

2-3 days

Pertussis (Whooping Cough) by PCR

Pernasal or dry swab

2-3 days

Whooping Cough (Pertussis) by PCR

Pernasal or dry swab

2-3 days

Pertussis (Whooping Cough) Antibodies

5 days

Whooping Cough (Pertussis) Antibodies

5 days

PEth (Phosphatidylethanol) (Self-collect)

5-7 days

PEth (Phosphatidylethanol) (Venous)

5-7 days

Platelet Function Test Screen — PFA-100/200

1 day

Phenobarbitone

1 day

Epanutin (Phenytoin)

1 day

Phenytoin (Epanutin)

1 day

Leukaemia/Lymphoma RNA Sequencing (Fusion Gene and
SNV/Indel) Panel . Requires patient informed consent

2 weeks

Phosphate

1 day

Anti-Phosphatidylserine Antibodies

5 days

Pituitary Function Profile

1 day

Pituitary Antibodies

1 month

Lp-PLA2 (PLAC) Test

2 days

PLAC Test (Lp-PLA2) (Self-collect)

2 days

PLAC Test (Lp-PLA2) (Venous)

2 days

Platelet Aggregation Studies

J¥* 9]

3 days

Plasminogen

(C) (Frozen plasma) [4]

5 days

Metanephrines (Plasma)

(A) (Frozen plasma, must be frozen
within 2 hours)

7 days

Semen Leucocytes

Semen

2 days

Pneumococcal Antigen

Urine with boric acid

1 day

Pneumococcal Antibody Screen

(B)

5 days

Glycogen storage disease type 2 (Pompe) variant analysis

(A)

4 weeks

Porphyrin (Blood)

(A) [3]

15 days

Porphyrin Full Screen (Total: Urine, Stool, Blood)

(A)RU, RF [3]

3 weeks

Oxalate (Plasma)

(A) (Frozen)

7 days

Pancreatic Peptide

4 weeks

Screening Profile 1 — Biochemistry

1 day

Cardiovascular Risk Profile 1

3 days
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Screening Profile 10 — Cardiovascular Risk 1

(B)(B)

3 days

Cardiovascular Risk Profile 2

(B)(B)(B)(C) [34]

3 days

Screening Profile 11 — Cardiovascular Risk 2

(B)(B)(B)(C) [34]

3 days

7 STI Profile by PCR (7 tests from 1 Sample)

TPV

2 days

Screening Profile 12 — Sexual Health Screen

FCRU / PCR/ TPV

2 days

Screening Profile 2 — Haematology/Biochemistry

1 day

Haematology Profile

1 day

Screening Profile 3 — Haematology

1 day

Screening Profile 4 — Haematology/Biochemistry (Short)

1 day

Screening Profile 5 — Haematology/Biochemistry (Postal)

1 day

Screening Profile 6 — Well Person

1 day

Screening Profile 7 — Well Man

1 day

Screening Profile 8 — Well Person

2 days

Screening Profile 9F — Senior Female

2 days

Screening Profile 9M — Senior Male

2 days

Prostate Profile (Total & Free PSA)

1 day

Proteinase 3 Ab

2 days

Protein C Activity

3 days

Procollagen 3 Peptide

5 days

Pregnancy Test (Urine)

1 day

Pregnenolone

15 days

Paragomius Serology

2 weeks

Mysoline (Primidone)

3 days

Primidone (Mysoline)

3 days

Macroprolactin

4 days

Prolactin (Macro)

4 days

Propanalol

(B) [4]

7 days

Chromosome Analysis (Products of Conception)

Placental Sample [1] [9]

20-25 days

Chromosome Analysis (Solid Tissue)

Fetal tissue [1] [9]

4-5 weeks

Progesterone (Self-collect)

(B) (PP Tiny)

1 day

Progesterone (Venous)

(B)

1 day

Proinsulin

(A) (Frozen plasma) [4]

5 days

Prolactin (Self-collect)

(B) (PP Tiny)

1 day

Prolactin (Venous)

(B)

1 day

Miscarriage/Thrombotic Risk Profile

5 days

Thrombotic Risk Profile

5 days

Protein Total (Blood)

(B)

1 day
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Fluoxetine (Prozac)

(A) 4]

5 days

Protein Electrophoresis incl. immunoglobulin

(B)

5 days

Protein S Activity

(C) (Frozen) [4] [9] [18]

5 days

Prostate Specific Antigen (Total) (Self-collect)

(B) (PP Tiny)

1 day

Prostate Specific Antigen (Total) (Venous)*

(B)

1 day

Parathyroid Antibodies

(B)

3 weeks

Parathyroid Hormone (Whole)

(A) 4]

1 day

INR

(C) [18]

1 day

Prothrombin Time

(C) [18]

1 day

Parathyroid Related Peptide

2ml (A) Plasma frozen (Freeze
immediately) [1]

2 weeks

Post-Travel Screen 1 (Up to 6 weeks post travel)

(A)(A)(B)(G) [14]

10 days

Post-Travel Screen 2 (6 weeks after travel)

(A)(A)(B)(B)(B)(G) [14]

10 days

Purkinje Cell Antibody (Hu and Yo)

(B)

10 days

Semen Analysis, Post-Vasectomy**

Semen [1]

2 days

Sperm Count (Post-Vasectomy)

Semen [1]

2 days

Angelman Syndrome (Primary Screen) — methylation test

(A) 9]

10 days

Prader-Willi Syndrome (Primary Screen) — methylation test

(A) 9]

10 days

Coeliac Disease — HLA DQ2/DQ8 Genotype

(A) 9]

10 days

HLA Tissue Typing Coeliac Disease — DQ2/DQ8

(A) [9]

10 days

Calprotectin/QFIT Profile (Combined) (QFIT)

QFIT

5 days

Calprotectin/QFIT Profile (Combined) (Self-collect)

QFIT sample collection device

5 days

QFIT/Calprotectin Profile (Combined) (QFIT)

QFIT

5 days

QFIT/Calprotectin Profile (Combined) (Self-collect)

QFIT sample collection device

5 days

Cystine — Quantitative (Beta-CTX)

PU

5 days

Q Fever (C Burnetti) Antibodies

(B) [9]

10 days

Quantitative Faecal Immunochemical Test (QFIT)

QFIT

1 day

Quantitative Faecal Immunochemical Test (QFIT) (Self-
collect)

QFIT sample collection device

1 day

HCG (Quantitative) (Self-collect)

(B) (PP Tiny)

1 day

HCG (Quantitative) (Venous)

1 day

Pregnancy (Serum) [Quantitative]

1 day

Hepatitis C Quantification (Viral Load)

5 days

Bleeding and Platelet Gene Panel . Requires patient
informed consent

12 weeks

Inherited bleeding and platelet disorders (R90)

12 weeks

Thrombophilia with a likely monogenic cause (R97)

12 weeks

Rabies Antibody

20 days
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Rapid Strep PCR (incl. m/c/s)

Blue liquid Amies swab**

1-3 days**

Folate (Red Cell)

2 days

Vitamin B9 (Folic acid) — Red cell

2 days

Zinc (Whole Blood)

5 days

Glucose

1 day

Glucose Challenge Test/Mini-GTT

1 day

Bence-Jones Protein

RU or CU

5 days

Retinol Binding Protein

(B)

3 days

Magnesium (Whole blood)

(A) or (H)

4 days

Swab (Rectal)

STM/CS

2-4 days

Renin

(A) (Frozen plasma) [36]

5 days

Reticulocyte Count

1 day

Rheumatoid Factor (Latex Test)

3 days

Rheumatology Profile 1 (Screen)

2 days

Rheumatology Profile 2 (Connective tissue)

3 days

Rheumatology Profile 3 (Rheumatoid/Basic)

2 days

Rheumatology Profile 4 (Systemic Lupus)

2 days

Rheumatology Profile 5 (Mono Arthritis)

3 days

Rheumatology Profile 6 (Rheumatoid Plus)

3 days

Rheumatology Profile 7 (Sjogren’s Syndrome)

15 days

Sjogren’s Syndrome

15 days

HIV Rapid RNA HIV-1 QUANTITATIVE

(A) (Vacutainer only)

1 day

Rapid Xpert HIV-1 RNS Viral Load — Rapid Testing for HIV-
Positive Patient Prognosis and Response To Antiretroviral
Therapy

(A) (Vacutainer only)

1 day

Hepatitis C Abs Confirmation (RIBA)

(B)

5 days

Rickettsial Species Antibody Profile

(B)

7 days

Risperidone

(A) [4]

7 days

Anti-Xa Rivaroxaban Monitoring

(C) (Frozen)* [18]

3 days

Mineral Screen (Whole blood)

5 days

Recurrent Miscarriage Profile (female)

10-15 days

RNA Polymerase Antibodies

3 days

Osmolality (Urine)

1 day

Rotavirus in Stool by PCR

1 day

Porphyrin (Urine)

RU [3]

3 weeks

RPR (Syphilis)

(B)

2 days

Chlamydia/Gonorrhoea — Rectal (PCR)

PCR

2 days

Chlamydia/Gonorrhoea — Rectal (Self-collect)

Aptima multisite swab

2 days

Name Laboratory Guide

Q Pulse ID LAB-EXT-1

Copy Location See Q-pulse

Version 2.8

Author Michel Pelisser

Date of Issue Nov 2025

Authoriser Michel Pelisser

Date of Review See Q-Pulse

Page Page 53 of 84




PHOENIX

PATHOLOGY

Renal Calculi Screen (Metabolic)

1 [6]

5 days

Gall Stone Analysis

STONE

10 days

Renal Stone Analysis

STONE

10 days

Reverse T3

(8) [71(37]

15 days

T3 (Reverse)

(8) [71(37]

15 days

Retrograde Ejaculation

Contact lab

2 days

5 HIAA

PU (collect on acid) [1]

5 days

Aminolevulinic Acid (Urine)

100mls PU

5 days

Rubella Avidity

1 week

Rubella Antibody (IgG)

1 day

Rubella Antibody (IgM)

1 day

Rubella PCR

5 days

S$100 Malignant Melanoma

4 days

Amyloidosis (Amyloid A Protein)

5 days

Salivary Duct Antibodies

15 days

Salicylates

1 day

Steroid Cell Antibody

2 days

Squamous Cell Carcinoma

4 days

Chlamydia/Gonorrhoea — PCR Swab

2 days

Chlamydia/Gonorrhoea — Vaginal (Self-collect)

Aptima multisite swab

2 days

Chlamydia/Gonorrhoea/Trichomonas — PCR Swab

PCR

2 days

Scleroderma Immunoblot

(B)

3 days

COVID-19 (SPIKE) Antibodies (Self-collect)

(B) (PP Tiny)

1 day

COVID-19 (SPIKE) Antibodies (Venous)

SST/Serum (B) (Venous)

1 day

Cytomegalovirus (PCR) Semen

Semen

7 days

Crosslaps (Serum DPD)

(B) (Freeze within 24 hours)

4 days

Deoxypyridinoline (DPD) — Serum

(B) (Freeze within 24 hours)

4 days

Selenium (Serum) (Self-collect)

(B) (PP Tiny)

4 days

Selenium (Serum) (Venous)

(B)

4 days

Sellotape Test

Send Sample***

1 day

Syphilis 1gG/IgM (Venous)

Positive findings will be reflexed for confirmatory testing

(B)

1 day

Serotonin

(H)(H) (Frozen whole blood) [1]

10 days

Sperm DNA Fragmentation (SCSA type test)

Semen [1]

1-2 weeks

Galactomanan (Aspergillus Antigen)

(B)

2 weeks

Gonorrhoea — PCR swab

2 days
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CT/GC/Trichomonas/Mgen — PCR Swab

PCR Swab

2 days

Sex Hormone Binding Globulin (Self-collect)

(B) (PP Tiny)

1 day

Sex Hormone Binding Globulin (Venous)

1 day

Silver (Blood)

5 days

Sirolimus

3 days

Pemphigus/Pemphigoid Autoantibodies

2 days

Skin (Pemphigus/Pemphigoid) Autoantibodies

2 days

Swab (Skin)

2-4 days

Serum Free Light Chains

5 days

Spinal Muscular Atrophy — SMIN1 deletions/duplications

10 days

Myoglobin (Serum)

1 day

Superoxide Dismutase

5 days

IGF-1 (Somatomedin)

(B) (Frozen) [4] [7]

1 day

Somatomedin (IGF-1)

(B) (Frozen) [4] [7]

1 day

Semen Fructose (Qualitative assessment)

Semen

2 days

Chlamydia — PCR swab

PCR

2 days

Semen Culture

Semen

2-4 days

Semen Zinc

Semen

up to 10 days

Sports/Performance Profile

(A)A)(A)(B)(B)(B)(B)(G)(K] [4]

5 days

Sperm Aneuploidy

Semen [1]

4 weeks

Sputum for Routine Culture

SC

2-4 days

Sputum for TB Culture (AFB)

SC

up to 8 weeks

TB Culture

SC

up to 8 weeks

Oxidative Stress in Semen (ROS + MIOXSYS)

Semen [1]

1 day

SRY (Sex-determining Region Y)

(A) 9]

2 days

STD1 M/F STD Quad (Urine and Serology)

(B) FCRU

2 days

STD2 M/F STI Profile Plus (Urine and Serology)

(B) FCRU (If culture swabs are needed
please request separately)

4 days

STD3 Female STD Quad (PCR Swab and Serology)

(B) PCR

2 days

STD4 Female STI Profile Plus (PCR Swab and Serology)

(B) PCR (If culture swabs are needed
please request separately)

4 days

STDS5 Serology only

(B)

1 day

STD6 Serology only without HIV

(B)

1 day

STD8 Vaginitis/BV Profile using Culture & PCR Swab

PCR and STM

3 days

Vaginitis/BV Profile (Culture & PCR)

PCR and STM

3 days

Vaginitis/BV Profile using Culture & PCR Swab (Self-collect)

Aptima multisite swab and Blue gel
Amies swab

3-5 days
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STD9 Symptomatic lesion sample using PCR Swab from
lesion

PCR Swab

7 days

HIV/HBV/HCV Screen by PCR/NAAT (10 days post exposure)

only)

(A) 2 x6mls or 2 x 4mls (Vacutainer

3 days

Strongyloides Antibodies

10 days

Stockholm3

2 weeks

Stockholm3 Reflex

2 weeks

Striated/Skeletal Muscle Antibody

3 days

Streptomycin Levels

5 days

Stool Reducing Substances

2-3 weeks

Tryptase

2 days

Skin Antibodies by Immunofluorescence

1 month

HIV/HBV/HCV (Early detection by PCR/NAAT) with Syphilis

(B)(A) 2 x 6mls or 2 x 4mls

3 days

Sulpiride

(B) [4]

4 days

Synacthen Stimulation Test

By appointment only

1 day

Syphilis by PCR (chancre)

5 days

T3

1 day

Thyroxine (T4)

1 day

Tissue Transglutaminase IgA (Coeliac) (Self-collect)

2 days

Tissue Transglutaminase IgA (Coeliac) (Venous)**

2 days

Tissue Transglutaminase IgG

5 days

Amenorrhoea Profile (LH, FSH, PROL, TEST, TOES, SHBG,
FAI) (Self-collect)

1 day

Vitamin B12 (Total)

1 day

TB (Pleural Fluid)

up to 8 weeks

Thyroxine Binding Globulin

(B) (Frozen)

10 days

TB PCR (PCR detection of Mycobacterium tuberculosis
complex and mutations for Rifampicin resistance)

All samples except blood cultures and
urine, as clinically requested.

1 day

TB Quantiferon®-TB Gold*

Special tubes or (H) [1]

3 days

TB Slopes — Confirmation and Sensitivity

TB slope (L) medium-green) [6]

up to 8 weeks

TB Culture (Urine)

3xEMU

up to 8 weeks

Hepatitis C Antigen (Early detection) (Self-collect)

(B) (PP Tiny)

1 day

Chlamydia/Gonorrhoea — Thin Prep

TPV

2 days

Chlamydia/Gonorrhoea/Trichomonas — Thin Prep

TPV

2 days

T cell Clonality Assay (TCR beta and TCR gamma)

(A) or FFPE

2 weeks

Urea/Creatinine/eGFR (Self-collect)

(B) (PP Tiny)

1 day

HIV Therapeutic Drug Monitoring

ey

21 days

Toxoplasma Antibody Full Evaluation (IgM, Dye Test, I1gG
Avidity)

(8) 9]

10 days
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Teicoplanin Assay

5 days

Temazepam

4 days

Testosterone (Self-collect)

1 day

Testosterone (Venous)

1 day

Tetanus Antibody

5 days

Thyroid Profile 1 (FT4/TSH) (Self-collect)

1 day

Thyroid Profile 1 (FT4/TSH) (Venous)

1 day

Thyroid Profile 2 (Venous)

2 days

Thyroid Profile 3 (FT3/FT4/TSH) (Self-collect)

1 day

Thyroid Profile 3 (FT3/FT4/TSH) (Venous)

1 day

Toxoplasma Antibodies (IgG, IgM)

1 day

Toxocara Antibodies (IgG)

5 days

Full Blood Count* (Haemoglobin, White Cell Count, Red Cell
Count, Platelets) (Self-collect)

1 day

Faecal Fat (1 day collection)

5 days

Bancroftia/Oncerciasis/Filarial Antibodies

2 weeks

Female Hormone Profile (LH, FSH, PROL, TOES) (Self-
collect)

1 day

Thyroglobulin Assay

1 day

Thyroglobulin Abs

1 day

6-Thioguanine Nucleotides

2 weeks

Gonorrhoea — Thin Prep

2 days

N. gonorrhoea

2 days

CT/GC/Trichomonas/Mgen — Thin Prep

2 days

Thyroid Abs (Thyroglobulin + Thyroid Peroxidase Abs) (Self-
collect)

2 days

Thyroid Abs (Thyroglobulin + Thyroid Peroxidase Abs)
(Venous)

1 day

Thallium (Blood)

1 week

Hepatitis B Surface Antigen (Self-collect)

1 day

Hepatitis B Immunity (IgG) (Self-collect)

1 day

Hepatitis C Antibodies (Self-collect)

1 day

Theophylline

1 day

HIV 1 & 2 Abs/p24Ag (Self-collect)

1 day

Thrombin Time

1 day

Swab (Throat)

2-4 days

Immune Function Evaluation (Total)

(A) +(B) [5] [10] 7 days

Total Immune Function Evaluation

(A) +(B) [5] [10] 7 days

Tissue for culture

Tissue sample
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Liver Function Tests (Excluding AST) (Self-collect)

(F) (PP Tiny)

1 day

Menopausal Profile (FSH, LH, TOES, TSH, FT4) (Self-collect)

(F) (PP Tiny)

1 day

Tumour Necrosis Factor — Alpha

(B) (Frozen) [4]

2 weeks

Tobramycin Assay (Provide Clinical Details)

(H)

3 days

Oestradiol-17-Beta (Self-collect)

(F) (PP Tiny)

1 day

Toluene (Blood)

J (Contact Referrals)

10 days

Topiramate (Topamax)

(B) [4]

4 days

Torch Screen

2 days

Tissue Polypeptide Antigen

1 week

Chlamydia — Thin Prep

2 days

Thyroid Peroxidase Antibodies/Anti TPO

1 day

Thiopurine Methyl Transferase

5 days

TPHA

2 days

Mineral Screen and Industrial Heavy Metal Screen (Trace
Metals)

7-10 days

Trace Metal (Blood) Profile

7-10 days

Transferrin

1 day

Transferrin Electrophoresis

2 weeks

Triglycerides

1 day

Trichinella Serology

5 days

Trimipramine

5 days

Troponin | (High sensitive)

1 day

Tropical Screen (from 6 weeks post-travel)

10 days

Troponin T (High sensitive)

1 day

HIV-1 Tropism

(A)(A) (2 x 6ml)

28 days

Sleeping Sickness Serology (African Trypanosomiasis)

(8) 9]

10 days

Chlamydia/Gonorrhoea — Throat (PCR)

PCR

2 days

Chlamydia/Gonorrhoea — Throat (Self-collect)

Aptima multisite swab

2 days

TSH (Self-collect)

(B) (PP Tiny)

1 day

TSH (Venous)

1 day

TSH-Receptor Antibodies

4 days

Syphilis 1gG/1gM (Self-collect)

1 day

Testicular Tumour Profile (LDH, AFP, HCQG)

1 day

Taipan Snake Venom Time

2-3 weeks

Tularaemia Antibodies

(B) [14]

5 days

Trichomonas vaginalis

TPV

2 days

Trichomonas vaginalis (PCR)

FCRU / PCR / TPV

2 days

Trichomonas vaginalis (TV) — Urine or Vaginal (Self-collect)

Aptima urine or multisite swab

2 days
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Toxoplasma by PCR

5 days

Urea and Electrolytes

1 day

Urate (Uric acid)

1 day

Uric Acid (Serum)

1 day

Amino Acid Quantitative (Urine)

RU (Frozen)

7 days

Alcohol (Urine)

RU

1 day

Aldosterone (Urine)

PU

5 days

Amylase (Urine)

Cu

1 day

Beta 2 Microglobulin (Urine)

RU

3 days

Urinary Bladder Cancer Antigen

RU (Freeze within 48 hours)**

5 days

Calcium (24 hour Urine)

PU or acid urine

1 day

Catecholamines (Urine)

PU (collect on acid) [1]

5 days

Urine Chemistry, Microscopy and Culture (Self-collect)

Urine (Universal &amp; Boric). Mid

stream.

1-2 days

Urine for Microscopy and Culture

MSUTTT

1-2 days

Citrate (Urine)

CU (Frozen)

5 days

Cocaine (Urine) Screen

RU

1 day

Cortisol (Urine)

CuU

5 days

Protein/Creatinine Ratio (Urine)

RU

1 day

Creatinine (Urine)

CuU

1 day

Urine Sugar Chromatography

RU (Frozen)

3 weeks

Urine for Extended Culture

MSU Tttt

up to 7 days

DHEA — Urine (Dehydroepiandrosterone)

Cu

3 weeks

Electrolytes (Urine)

CuU

1 day

Fluoride (Urine)

RU

5 days

Ureaplasma urealyticum by PCR

FCRU / PCR / TPV

2 days

Urinary Methyl Histamine

RU (Frozen)

2 weeks

Hydroxyprolene

CuU

2 weeks

lodide — Urine

RU

1 week

Urine Microalbumin/Creatinine Ratio

RU

1 day

Melatonin (Urine)

CU [13]

2 weeks

Metanephrines (Urine)

PU (collect on acid) [1]

5 days

Urine (Microscopy Only)

RU

1 day

Urine Chemistry and Microscopy (Self-collect)

Urine (Universal). Mid stream.

1-2 days

Myoglobin (Urine)

RU

5-10 days

Oligosaccharides

RU

6 weeks

Opiate Screen (Urine)

RU

2 days

Urine Organic Acids

RU (Frozen)

3 weeks
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Oxalate (Urine)

PU

5 days

Phosphate (24 hour Urine)

PU

1 day

Protein (Urine)

Cu

1 day

Cadmium (Urine)

RU [30]

5 days

Chromium (Urine)

RU [30]

4 weeks

Copper (Urine)

Cu

5 days

Urine Cytology (Urine cytology containers available from PP
Supplies)

Urine (30mls) [21]

2 days

Urea (Venous)

(B)

1 day

Urea (Self-collect)

(B) (PP Tiny)

1 day

Swab (Urethral)

STM/CS

2-4 days

Mercury (Urine)

RU [1]

5 days

Magnesium (Urine)

PU

1 day

Lead (Urine)

RU

5 days

Thallium (Urine)

RU

1 week

Zinc (Urine)

CuU

5 days

Bilharzia (Urine)

Mid-morning terminal urine following
exercise [14]

1-2 days

Schistosoma (Urine)

Mid-morning terminal urine following
exercise [14]

1-2 days

Serotonin (Urine)

PU 50mls (Frozen) [1]

5 days

Silver (Urine)

RU

5 days

Urine Steroid Screen (Steroid Hormones)

CU [9]

2 weeks

Trichloracetic Acid (Urine)

RU

5 days

Toluene (Urine)

RU

10 days

Urea (Urine)

Cu

1 day

Uric Acid (Urine)

Cu

1 day

VMA

PU [1]

5 days

Xylene — Urine

RU [30]

2 weeks

Swab (Vaginal)

STM/CS

2-4 days

Valproic Acid (Epilim)

1 day

Vancomycin Hydrochloride

1 day

Vitamin B5 (Pantothenic Acid)

5 days

Vitamin B Profile

5 days

Vascular Endothelial Growth Factor

14 days

Vitamin B2 (Riboflavin)

5 days

Vitamin B3 (Nicotinamide)

5 days

Vigabatrin (Sabril)

10 days

Chronic Fatigue Syndrome Profile

5 days

Viral Antibody Screen

2 days
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Viscosity (Plasma)

3 days

Vitamin B1 (Thiamine)

5 days

Vitamin Profile 2

5 days

Vitamin A (Retinol)

5 days

Vitamin B6 (Pyridoxine)

5 days

Vitamin C (Active)

(B) (spun and frozen within 3 hours)*

5 days

Vitamin D (25-OH) (Self-collect)

(B) (PP Tiny)

1 day

Vitamin D (25-OH) (Venous)

(B)

1 day

Vitamin E (Alpha Tocopherol)

(B)

5 days

Vitamin Profile 1

(A)(B)(B) [7]

5 days

Vitamin K (Nutritional)

Serum (SST or (B)) *

5 days

Very Long Chain Fatty Acids

(A) or (H) (Frozen) [9]

4-6 weeks

VLDL Cholesterol

(B) [13]

1 week

Voltage Gated Potassium Channel Antibodies

(B)

3 weeks

CSF Screen by PCR

CSF

2 days

Viral Eye by PCR

PCR

3 days

Viral Respiratory RNA Screen by PCR

PCR or as specified on the form

2 days

Viral Respiratory RNA Screen by PCR (Self-collect)

Aptima multisite swab of nose/throat

2 days

Viral Skin/Mucosa by PCR

PCR

5 days

Swab (Vulval)

STM/CS

2-4 days

Von Willebrands Multimers

(©(C)(C) (18]

3 months

Varicella zoster Antibodies (IgM)

1 day

Varicella zoster Antibodies (IgG)

1 day

Varicella zoster — DNA

5 days

West Nile Virus Abs

2 weeks

Swab (Wound)

2-4 days

Xanthine — Blood

2 weeks

Beta D Glucan

3 days

DNA Extraction & Storage — 3 years (longer upon request)

(A) [9]

20 days

Chromosome Y Deletion — AZFa, AZFb, AZFc + SRY

(A) 9]

5 days

Y chromosome microdeletions — AZFa + AZFb + AZFc + SRY

(A) 9]

5 days

Yellow Fever Antibodies

(B) [0 [14]

10 days

Yersinia Antibodies

(B)

4 days

Zika RT PCR — Window of detection from 1-7 days from
onset of symptoms

(B)

Up to 14 days

Zika RNA by PCR in Semen

Up to 14 days
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Zika RT PCR — Window of detection from 1-14 days from
onset of symptoms

Up to 14 days

Zinc (Serum)

2 days

Zika Abs I1gM and IgG — Antibody detection from 15 days

Up to 14 days

Alternaria Components

2 days

Fish Components

2 days

Hazelnut Components

2 days

House Dust Mite Components

2 days

Latex Components

2 days

Olive Components

2 days

Peach Components

2 days

Peanut Components

2 days

Shrimp Components

2 days

Soybean Components

2 days

Timothy Grass Components

2 days

Aspergillus Components

2 days

Birch Components

2 days

Brazil Components

2 days

Cat Components

2 days

Celery Components

2 days

Cow’s Milk Components

2 days

Dog Components

2 days

Egg Components

2 days

Wall Pellitory Components

2 days

Wheat Components

2 days

PR-10 Proteins

2 days

Lipid Transfer Proteins

2 days

Profilins

2 days

Polcalcins

2 days

Seed Storage Proteins

2 days

Glycan Determinants

2 days

Lipocalins

2 days

Parvalbumins

2 days

Serum Albumins

2 days

Tropomyosins

2 days

Kiwi Components

2 days

Venom Components

2 days

Walnut Components

2 days

Cashew Components

2 days

Apple Components

2 days
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Alpha Gal Components (related to red meat)

Horse Components

Sesame Components
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TERMS & CONDITIONS 9 HARLEY STREET LTD
(Trading as PHOENIX PATHOLOGY)

The definitions which apply to these Terms and Conditions are set out in clause 18.

THE SERVICES

1.1 These Terms and Conditions will apply to any services that Phoenix Pathology provides
to the Client, unless those services are the subject of a separate written agreement signed by
Phoenix Pathology and the Client. These Terms and Conditions apply to the exclusion of any

other terms presented by the Client or implied by custom or course of dealing.

1.2 By submitting a request for any services described in the Laboratory Guide or in any
other proposal provided by Phoenix Pathology (an ‘Order’), the Client offers to purchase those
services on these Terms and Conditions. A contract between Phoenix Pathology and the Client
for the provision of services incorporating these Terms and Conditions (an ‘Agreement’) takes
effect when Phoenix Pathology confirms acceptance of the Client’s Order in writing, logs the
relevant Pathology Request in its laboratory information management system, or begins
performing the Services (whichever occurs first). Any request for add-on tests (as described in
the Laboratory Guide) constitutes a request for further Services under that Agreement, which

Phoenix Pathology may accept or decline.

1.3 Phoenix Pathology will provide the Services under the Agreement:

1.3.1 in accordance with Good Industry Practice;

1.3.2 in accordance with the UKAS medical laboratory accreditation standard (ISO 15189);
and

1.3.3 using suitably skilled and experienced staff.
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14 Phoenix Pathology will use reasonable efforts to achieve the test turn-around times
quoted in the Laboratory Guide but does not warrant that it will achieve those times in the

case of any particular sample.

1.5 The Laboratory Guide sets out sample rejection criteria. If the sample meets those
criteria, or if Phoenix Pathology considers that the sample is otherwise unsuitable for testing
or Phoenix Pathology is unable to conduct the testing then Phoenix Pathology may decline to

carry out the testing under the Agreement and will be entitled to dispose of the sample.

1.6 As part of its services Phoenix Pathology will, on request, arrange for collection of
samples from locations however this may incur an additional charge. Where collection by
Phoenix Pathology has not been requested and agreed, the Client will be responsible, at its
own cost, for the transport of samples to Phoenix Pathology. Where Phoenix Pathology
arranges collection of samples it will use reasonable efforts to achieve the timescales it quotes
for collection but does not warrant that it will achieve those timescales in the case of any

particular collection.

1.7 Phoenix Pathology may destroy or dispose of a sample after completing the testing or

on termination of the Agreement, unless otherwise agreed in writing with the Client.

1.8 The Consumables shall remain the property of Phoenix Pathology at all times,

regardless of any use by the Client of the Consumables.

1.9 In providing the Services, Phoenix Pathology shall comply with all Applicable Law
relating to anti-bribery and anti-corruption, including the Bribery Act 2010. Phoenix Pathology
shall not, and shall ensure that its staff do not, engage in any activity which would constitute

an offence under the Bribery Act 2010.

1.10 Phoenix Pathology is committed to trading ethically, with zero tolerance for modern

slavery (including forced labour or human trafficking of any kind), human rights violations, and
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child labour. In performing its obligations under this Agreement, Phoenix Pathology will comply
with all Applicable Law and applicable internal policies relating to anti-slavery and human

trafficking.

1.11  Phoenix Pathology refers tests to suitably accredited laboratories if such tests are not

offered in-house.

PRICE AND PAYMENT TERMS

2.1 The fees payable by the Client for the Services will be the most recent price confirmed
by Phoenix Pathology to the Client in writing or by telephone prior to the Client submitting its
order. If Phoenix Pathology has not confirmed the price for the services, the price will be that

indicated in the Laboratory Guide.

2.2 As at the date of these Terms and Conditions many of Phoenix Pathology’s services are
VAT exempt. All of Phoenix Pathology’s prices are stated exclusive of VAT and where VAT is

chargeable on the Services the Client will pay it at the applicable rate.

2.3 Invoices are normally issued on a monthly basis, but Phoenix Pathology reserves the
right to issue them more frequently. The client will pay Phoenix Pathology’s invoices under the
Agreement within 30 days of the date of the invoice, without any deduction or set off. At
Phoenix Pathology’s option interest may be charged on late payment at the statutory rate
prescribed from time to time by regulations under the Late Payments of Commercial Debts
(Interest) Act 1998. Invoices paid from outside the UK must be paid by either direct bank

transfer or by cheque drawn on a UK branch. All payments will be made in pounds sterling.

2.4 Without affecting any of its other rights, Phoenix Pathology may suspend provision of

the Services if the Client fails to pay an invoice due to Phoenix Pathology.
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CONFIDENTIALITY

3.1 Phoenix Pathology agrees that it will hold and maintain the confidence of:

3.1.1 all information of a confidential nature which is received by Phoenix Pathology from

the Client or its patients in connection with the Services; and

3.1.2 all test results, invoices and other information of a confidential nature issued by
Phoenix Pathology to the Client or its patients in connection with the Services, and, save with
the Client’s consent or as otherwise permitted under this Agreement, will not disclose such
information other than to its professional staff, independent consultants and/or persons to
whom it has delegated the performance of the Services and who require the information for
such purpose. Where Phoenix Pathology has been provided with the details of a patient’s
private medical insurance in connection with the Services, Phoenix Pathology will be entitled
to assume (and the Client so warrants) that both the Client and the patient consent to the

disclosure of information relating to that patient to the insurer concerned.

3.2 The restrictions in clause 3.1 will not apply to information which: (i) was in Phoenix
Pathology’s possession prior to disclosure by the Client; or (ii) is now or hereafter comes into
the public domain other than by default of Phoenix Pathology; or (iii) was lawfully received by
Phoenix Pathology from a third party acting in good faith having a right of further disclosure;
or (iv) is required by law to be disclosed by Phoenix Pathology; or (v) which is required by a
regulatory or accreditation body to be disclosed to it for the purpose of regulating or

accrediting the Phoenix Hospital Group.
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CLIENT RESPONSIBILITIES

4.1 Except where Phoenix Pathology obtains the sample directly from the patient during a
home visit or at Phoenix Pathology’s patient reception facility, the Client will ensure that the
sample is obtained from the patient, packaged, and labelled in accordance with Applicable Law

and good clinical practice.

4.2 Except where Phoenix Pathology agrees to arrange transport of the sample to Phoenix
Pathology’s laboratory, the Client will ensure that the sample is transported to Phoenix
Pathology’s laboratory in accordance with Applicable Law and good clinical practice. Where
Phoenix Pathology agrees to arrange transport of the sample the Client will ensure that the

samples are ready for collection by Phoenix Pathology or its carrier at the agreed times.

4.3 The Client will ensure that all necessary consents and permissions are obtained, and all
necessary information provided to the patient, which is required under Applicable Law or good
clinical practice in order to permit the testing, the performance of and any other Services, and

the use of the Protected Data as contemplated in the Agreement.

4.4 The Client will provide Phoenix Pathology with any information reasonably necessary
for performing the Services, including by ensuring that the Pathology Request contains
sufficient information regarding the sample, the relevant patient, and the persons to whom
the test results are to be reported, and will ensure that any information the Client provides to

Phoenix Pathology in connection with the Services is accurate and complete.

4.5 The Client shall ensure that any Consumables provided by Phoenix Pathology are only
used by healthcare professionals who are appropriately qualified and trained in the proper use
of such consumables. The Client shall ensure the healthcare professionals use the
Consumables in accordance with any instructions relating to the use of the Consumables
provided by Phoenix Pathology and in any event with the degree of skill and care reasonably

to be expected of a healthcare professional experienced in the use of such Consumables.
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5 LIABILITY

5.1 Nothing in the Agreement will limit or exclude liability for death or personal injury
caused by negligence or any other liability that cannot be limited or excluded under Applicable

Law.

5.2 In these Terms and Conditions ‘liability’ means any liability whether in contract, tort
(including negligence), misrepresentation, breach of statutory duty or otherwise, which arises

in connection with the Services or under or in connection with any Agreement.

53 The liability of Phoenix Pathology and the Client will each be limited to £2,000,000 in
total. This limit applies per Agreement and in aggregate for all Agreements made in a calendar

year.

5.4 Neither Phoenix Pathology nor the Client will have any liability for:
5.4.1 loss of profit or revenue;

5.4.2 loss of anticipated savings;

5.4.3 loss of reputation or goodwill; or

5.4.4 indirect, special or consequential loss.

55 Phoenix Pathology will have no liability for any delay or failure in performance of the
Services arising from the Client’s delay or failure in performing its obligations under clause 4

(Client Responsibilities).

5.6 All of the warranties which Phoenix Pathology gives in relation to the Services are
expressly set out in these Terms and Conditions. All other warranties, whether implied or

express, are excluded from the Agreement where it is lawful to exclude them.
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5.7 In this clause 5 references to Phoenix Pathology include the members of Phoenix
Hospital Group, and for the purpose of the limit in clause 5.3 the liabilities of Phoenix Pathology
and the Phoenix Hospital Group Members will be counted in aggregate. The members of

Phoenix Hospital Group may enforce this clause 5.

FORCE MAJEURE

If the performance of any obligation under the Agreement (except for an obligation to pay) is
prevented, restricted or interfered with by reason of circumstances beyond the reasonable
control of that party obliged to perform it (a ‘Force Majeure Event’), the party so affected will
be excused from any resulting failure or delay in performance, and the time for performance
will be extended by an amount of time equal to the duration of the Force Majeure Event. The
party so affected will use reasonable endeavours to mitigate the effect of the Force Majeure
Event on its performance of its obligations. If the Force Majeure Event delays or prevents
performance of a party’s obligations for more than three months, either party may terminate

the agreement on written notice to the other.

DATA PROCESSOR AND DATA CONTROLLER

7.1 When Phoenix Pathology processes Protected Data on behalf of the Client in providing
the services the parties agree that the Client will be the data controller and Phoenix Pathology
will be the data processor. The Annex to these Terms and Conditions sets out when Phoenix
Pathology processes Protected Data on behalf of the Client. Clause 16 describes the
circumstances where Phoenix Pathology will use Protected Data on its own behalf as data

controller.
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7.2 When Phoenix Pathology processes Protected Data as the data processor, clauses 8 to
15 will apply in relation to the Protected Data. Where Phoenix Pathology processes Protected
Data as data controller, clause 16 will apply instead.

7.3 The Client will comply with the Data Protection Laws in relation to the Protected Data,
and ensure that all instructions given by it to Phoenix Pathology in respect of Protected Data

will at all times be in accordance with Data Protection Laws.

DATA PROCESSING INSTRUCTIONS

8.1 When Phoenix Pathology processes Protected Data as the data processor, Phoenix

Pathology will comply with the obligations of data processors under Data Protection Laws.

8.2 Unless required to do otherwise by Applicable Law, Phoenix Pathology will (and will
take steps to ensure each person acting under its authority will) process the Protected Data
only in accordance with the Client’s documented instructions as set out in the Order, pursuant

to the Terms & Conditions, and in the Annex (the ‘Processing Instructions’).

8.3 If Applicable Law requires Phoenix Pathology to process Protected Data other than in
accordance with the Processing Instructions, Phoenix Pathology will notify the Client of any
such requirement before processing the Protected Data (unless Applicable Law prohibits

Phoenix Pathology from doing so).

8.4 Phoenix Pathology will promptly inform the Client if Phoenix Pathology becomes aware
of a Processing Instruction that, in Phoenix Pathology’s opinion, infringes Data Protection Laws.
Phoenix Pathology will have no liability for any processing in accordance with those Processing
Instructions after giving the notice. Phoenix Pathology’s obligations under this clause 8.4 do

not limit the Client’s obligations under clause 7.3.
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DATA SECURITY MEASURES

In relation to the processing of the Protected Data, Phoenix Pathology will implement and
maintain, at its cost and expense, appropriate technical and organisational measures to ensure
for the Protected Data a level of security appropriate to the risks presented by the processing,
taking into account the state of the art, the cost of implementation and the nature, scope,
context and purpose of the processing of the Protected Data as well as the risk of varying

likelihood and severity of the rights and freedoms of natural persons.

10 USING STAFF AND OTHER PROCESSORS

10.1  Phoenix Pathology will not engage any data processor to process the Protected Data
on the Client’s behalf (a ‘Sub-Processor’) without the Client’s authorisation of that specific Sub-
Processor. The Client will not unreasonably withhold, condition or delay such consent. By
accepting these Terms and Conditions the Client authorises the appointment of the Authorised

Sub-Processors.

10.2  Phoenix Pathology will ensure that each Sub-Processor is appointed under a written

contract containing materially the same obligations as clauses 8 to 15 (inclusive).

10.3  Phoenix Pathology will ensure that all persons authorised to process Protected Data
are subject to a binding obligation to keep the Protected Data confidential (except where
disclosure is required in accordance with Applicable Law, in which case Phoenix Pathology will,
where practicable and not prohibited by Applicable Law, notify the Client of any such

requirement before such disclosure).

11 ASSISTANCE WITH THE CLIENT’S COMPLIANCE AND DATA SUBJECT RIGHTS
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11.1  Taking into account the nature of the processing, Phoenix Pathology will implement
and maintain reasonable measures to assist the Client to respond to the Data Subject Requests
relating to the Protected Data that Phoenix Pathology processes on the Client’s behalf. Phoenix
Pathology will refer such Data Subject Requests it receives to the Client promptly, and in any

event within five Business Days of receipt of the request.

11.2  Phoenix Pathology will provide such assistance as the Client reasonably requires (taking
into account the nature of processing and the information available to Phoenix Pathology) to
the Client in ensuring compliance with the Client’s obligations under Data Protection Laws with
respect to: (i) security of processing, (ii) data protection impact assessments (as such term is
defined in Data Protection Laws), (iii) prior consultation with the relevant regulator regarding
high risk processing, (iv) and notifications to the regulator and/or communications to data
subjects by the Client in response to any Personal Data Breach. The Client will pay Phoenix
Pathology’s charges for providing the assistance in this clause 11, such charges to be calculated
on a time and materials basis at Phoenix Pathology’s applicable daily or hourly rates in force

from time to time.

12 INTERNATIONAL DATA TRANSFERS

The Client agrees that Phoenix Pathology may transfer Protected Data to countries outside the
United Kingdom for the purpose of providing the Services, provided all transfers by Phoenix
Pathology of Protected Data to such recipients are in accordance with such safeguards or other
mechanism(s) for transfers of personal data as may be permitted under Data Protection Laws
from time to time. The Client agrees that Phoenix Pathology may implement such safeguards
by entering into standard data protection clauses authorised under the Data Protection Laws,
which Phoenix Pathology may do as agent on behalf of the Client. The provisions of clauses 8
to 15 (inclusive) will constitute the Client’s instructions with respect to transfers in accordance

with clause 8.2.
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13 RECORDS, INFORMATION AND AUDIT

13.1  Phoenix Pathology will maintain, in accordance with Data Protection Laws binding on
Phoenix Pathology, written records of all categories of processing activities carried out on

behalf of the Client.

13.2  Phoenix Pathology will, in accordance with Data Protection Laws, make available to the
Client such information as is reasonably necessary to demonstrate Phoenix Pathology’s
compliance with its obligations as a data processor under these Terms and Conditions and the
Data Protection Laws, and allow for and contribute to audits, including inspections, by the
Client (or another auditor mandated by the Client) for this purpose, subject to the Client:
13.2.1 giving Phoenix Pathology reasonable prior notice of such information request, audit
and/or inspection being required by the Client;

13.2.2 ensuring that all information obtained or generated by the Client or its auditor(s) in
connection with such information requests, inspections and audits is kept strictly confidential
(save for disclosure to the relevant regulator or as otherwise required by Applicable Law);
13.2.3 ensuring that such audit or inspection is undertaken during normal business hours,
with minimal disruption to Phoenix Pathology’s business, the Sub-Processors’ business and the

business of other customers of Phoenix Pathology.

14 BREACH NOTIFICATION

Phoenix Pathology will, without undue delay notify the Client of the Personal Data Breach

involving the Protected Data, and provide the Client with details of the Personal Data Breach.
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15 DELETION OR RETURN OF PROTECTED DATA AND COPIES

Phoenix Pathology will, at the Client’s written request, either delete or return all of the
Protected Data to the Client in such form as the Client reasonably requests within a reasonable
time after the end of the provision of the relevant Services related to processing, and delete
existing copies (unless storage of any data is required by Applicable Law and, if so, Phoenix
Pathology will inform the Client of any such requirement). Where Phoenix Pathology will
process that Protected Data as data controller under clause 16, Phoenix Pathology may retain

the Protected Data.

16 PROTECTED DATA THAT PHOENIX PATHOLOGY PROCESSES AS A DATA CONTROLLER

16.1  Phoenix Pathology may process Protected Data as data controller in the circumstances
and for the purposes set out in Phoenix Pathology’s Privacy Notice. In particular Phoenix

Pathology may:

16.1.1 retain and submit Protected Data to a Health Authority in the United Kingdom for the
purposes of a Public Health Programme operated by that Health Authority, or to regulator for

the purpose of complying with regulatory obligations; and

16.1.2 retain and process Protected Data in its laboratory records in order to meet the
requirements of the UKAS medical laboratory accreditation standard (ISO 15189) and
implement the guidelines of the Royal College of Pathologists for the retention and storage of

pathological records and specimens.

16.3  When Phoenix Pathology processes Protected Data to provide Harmony® Non-Invasive

Prenatal tests, Phoenix Pathology does so as a data controller.
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16.4  When Phoenix Pathology processes personal data on its own behalf as data controller,
it will do so in accordance with the obligations of data controllers under Data Protection Laws

and with the applicable terms of the Agreement.

17 GENERAL

17.1  Dispute resolution

17.1.1 If any dispute arises relating to this Agreement or any breach or alleged breach of this
Agreement, the parties will make a good faith effort to resolve such dispute without recourse
to legal proceedings. If, notwithstanding such good faith efforts, the dispute is not resolved
either party may submit the dispute to the jurisdiction of the English Courts.

17.1.2 Except to the extent clearly prevented by the area of dispute, the parties will continue
to perform their respective obligations under this Agreement while such dispute is being

resolved.

17.2  Variation

17.2.1 Phoenix Pathology may amend these Terms and Conditions by updating the Laboratory
Guide and providing the Client with a copy of the update or publishing it on Phoenix
Pathology’s website. Such amendments will only apply to an Order submitted after the date of
the update, and the Client will be deemed to accept those amendments by submitting an Order
after that date.

17.2.2 Except as set out in clause 17.2.1, any amendments to this Agreement will not be
effective unless in writing and signed by an authorised signatory on behalf of each of the
parties. The terms of this Agreement may be varied by agreement of the parties but without
the consent of any third party whether or not the rights of such third party are affected by
such variation. The Client will not unreasonably withhold, delay or condition its agreement to
any variation to this Agreement requested by Phoenix Pathology in order to ensure the
Services and Phoenix Pathology (and each Sub-Processor) can comply with any change in

Applicable Laws.
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17.3  Rights and waiver

All rights granted to either of the parties will be cumulative and not exhaustive of any rights
and remedies provided by law. The failure of either party to enforce (or delay in enforcing) at
any time for any period any one or more of the terms of this Agreement will not be a waiver
of such term or of the right of such party at any time subsequently to enforce all the terms of

this Agreement.

17.4  Severability
If any provision of this Agreement is or becomes invalid, illegal or unenforceable in any respect
under any law, the validity, legality and enforceability of the remaining provisions will not be

in any way affected.

17.5 Sub-contracting and Assignment

Phoenix Pathology may assign or sub-contract the performance of this Agreement (in whole or
in part) or any one or more of the tests to be performed hereunder to suitably accredited
laboratories including those listed in the Laboratory Guide. The Client may not assign this
Agreement or any of its rights or obligations hereunder without the prior approval of Phoenix

Pathology.

17.6  Relationship of the parties

It is acknowledged and agreed that Phoenix Pathology and the Client are independent
contractors and nothing in this Agreement will create or be construed as creating a partnership
or (except as provided in clause 12 and the Annex) a relationship of agent and principal
between the parties. The Client acknowledges and agrees that, in requesting Services from
Phoenix Pathology, it is not acting as agent for any patient or patients to which the Services

relate.
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17.7 Notices
All notices given under this Agreement will be in writing and will be delivered by email. All
notices will be delivered at or sent, in the case of Phoenix Pathology, to email

info@phoenixpathology.co.uk or from a manager’s email and, in the case of the Client to the

address and/ or email address set out in the Order (or such other address as that party will

notify in writing to the other for this purpose).

17.8 Entire agreement

The Agreement is set out in the Order and these Terms and Conditions, which together set out
the entire contract between the Client and Phoenix Pathology relating to their subject matter.
In the event of a conflict between the Order and these Terms and Conditions, the Terms and
Conditions will take priority. Each party acknowledges that it has not entered into the
Agreement in reliance on, and will have no remedies in respect of, any representation or
warranty that is not expressly set out in the Agreement except in the case of fraudulent

misrepresentation.

17.9  Third parties
The Agreement is not intended to create any rights for, nor be enforceable by, any third party

except as set out in clause 5.

17.10 Governing law
The Agreement and any dispute arising out of or in connection with it (including non-
contractual disputes and claims) will be governed by and construed in accordance with English

law and each of the parties submits to the exclusive jurisdiction of the English Courts.
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18 INTERPRETATION

18.1 In these Terms and Conditions and the Annex:- ‘Agreement’ has the meaning given in

clause 1.2; ‘Annex’ means the annex to the Terms and Conditions;

‘Applicable Law’ means the laws, regulations, judgments, binding on the relevant party, as

amended from time to time; ‘Authorised Sub-Processors’ means:

a) Phoenix Pathology and any other member of the Phoenix Hospital Group which
provides the applicable test or Service;

b) accredited specialist centres for onward referral of esoteric assays as identified in the
Phoenix Pathology Laboratory Guide or pathology report.

c) persons who provide information technology services that Phoenix Pathology uses in
the course of providing the Services; and

d) any Sub-Processor referred to in the Annex;

‘Business Day’ means a day other than a Saturday, Sunday, or public holiday in England;

‘Client” or ‘Customer means the person or organisation requesting Services from Phoenix

Pathology and for whom Phoenix Pathology has agreed to provide the Services;

‘controller’, ‘data subject’, ‘personal data’, ‘process’ and ‘processor’ have the meanings given

to those terms in Data Protection Laws;

‘Consumables’ means any goods provided by Phoenix Pathology in order for the Client to

benefit from the Services;

‘Data Protection Laws’ means the UK GDPR, the Data Protection Act 2018, and any other
Applicable Law having effect in the United Kingdom concerning privacy or the use of personal

data;
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‘Data Subject Request” means a request made by a data subject to exercise any rights of data

subjects under Data Protection Laws;

‘Good Industry Practice” means the standard of skill and care reasonably to be expected from

a professional provider of the Services;

‘Group’ in respect of any undertaking, means such undertaking and its group undertakings

(‘undertaking’ and ‘group undertaking’ having the meanings given in the Companies Act 2006);

‘Health Authority’ means (i) a department of the UK government or of a devolved
administration, (ii) an executive agency of such department, or (iii) a body exercising statutory

functions in relation to public health in the UK or any part of the UK;

‘Laboratory Guide’ means Phoenix Pathology’s Laboratory Guide current at the time the Client
submits the Order, as supplied to the Client or, if not so supplied, available on request from

Phoenix Pathology, including any updates or supplements issued by Phoenix Pathology;

‘Order’ has the meaning given in clause 1.2;

‘Pathology Request’ means an Order requesting testing;

‘Personal Data Breach’ means any breach of security leading to the accidental or unlawful

destruction, loss, alteration, unauthorised disclosure of, or access to, any Protected Data;

‘Privacy Notice’ means Phoenix Pathology’s detailed Privacy Notice available at the Phoenix

Hospital Group website.

‘processing’ has the meanings given to that term in Data Protection Laws (and related terms
such as process have corresponding meanings);

‘Processing Instructions’ has the meaning given to that term in paragraph 8.2;
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‘Protected Data” means personal data provided to Phoenix Pathology by the Client or a third
party on the instructions of the Client, or collected or generated by Phoenix Pathology in the

course of the Services;

‘Public Health Programme’ means a programme administered by a Health Authority to monitor
or analyse health data for the purpose of public health or for statistical, scientific or research

purposes in the public interest;

‘sample’ means a sample provided by the Client to Phoenix Pathology for testing;

‘Services” means the services to be provided under the Agreement; ‘Sub-Processor’ has the

meaning given in clause 10.1;

‘Phoenix Pathology’ OR ‘Provider’ means 9 Harley Street LTD or such other member of the

Phoenix Hospital Group as has agreed to provide the Services;

‘Phoenix Hospital Group” means Phoenix Hospital Limited

‘test’ means a laboratory test to be carried out by Phoenix Pathology on a sample,

and ‘testing’ means the process of conducting that test and reporting the results;

‘UKAS” means the United Kingdom Accreditation Service, or any successor to it;

‘UK GDPR’ has the same meaning as it does in section 3(10) of the Data Protection Act 2018,
read with section 205(4) of that Act.

18.2  References to the singular include the plural and vice versa.

18.3  Clause headings and paragraph headings are for ease of reference only and are not part

of these Terms and Conditions for the purpose of construction.
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18.4  References to paragraphs are to paragraphs of the Annex.

18.5 Words following the terms ‘including’, ‘include’, ‘in particular’, ‘for example’ or any
similar expression shall be construed as illustrative and shall not limit the sense of the words,

preceding those terms.

18.6 The Annexis incorporated into these Terms and Conditions.

Subject matter and nature of processing

1.1 Phoenix Pathology processes Protected Data as data processor on behalf of the Client:
1.1.1 in the case of testing, when Phoenix Pathology receives a Pathology Request and
sample and processes the corresponding

Protected Data to carry out the test and report the test results in accordance with the Client’s
documented instructions;

1.1.2 when Phoenix Pathology carries out the Client’s ‘fee to patient’ instructions, as
described below; and

1.1.3 in the case of any other Services, when Phoenix Pathology is required to process the
Protected Data on the Client’s behalf to fulfil the Client’s instructions.

1.2 The subject matter and nature of Phoenix Pathology’s processing of the Protected Data
are:

1.1.1 pathology samples and test results for the purpose of providing clinical pathology
services;

1.1.2 information about clinicians who order pathology tests, for the purposes of reporting
the test results to the Client;

1.1.3 information about a patient’s health insurance for the purposes of administering

payment for the Services; and
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1.1.4 billing information for a patient where the Client has asked Phoenix Pathology to direct

Phoenix Pathology’s invoice to the patient.

2 Duration of processing

The duration of the processing is the time necessary to carry out the Services.

3 Types of personal data

3.1 The Protected Data comprise the following types of personal data:
3.1.1 Name

3.1.2 Gender

3.1.3 Date of birth

3.1.4 Address

3.1.5 Identity numbers assigned by Phoenix Pathology or the Client
3.1.6 Types of pathology tests conducted

3.1.7 Results of pathology tests

3.1.8 Health insurance policy details

3.1.9 Billing information

3.1.10 The types of data referred to in the Phoenix Pathology Laboratory Guide

4 Categories of data subjects
The Protected Data concerns patients in respect of whom Phoenix Pathology conducts

pathology tests, and clinicians who request pathology tests.

Reporting pathology test results

5.1 Phoenix Pathology will report test results using the method selected by the Client from

the range of options offered by Phoenix Pathology or, if no method is selected by the Client,

using a method selected by Phoenix Pathology from that range of options.
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5.2 Phoenix Pathology will report the test results using the contact details supplied to
Phoenix Pathology in the relevant section of the Pathology Request. The Client will be
responsible for ensuring that those contact details are correct.

5.3 Where Phoenix Pathology supplies test results electronically it will ensure that the
results are supplied in the format selected by the Client (from the range of options offered by
Phoenix Pathology) and are supplied to the address indicated when the Client selects electronic
results reporting. The Client will be responsible for ensuring that the selected format is
compatible with the Client’s information systems and for making the results available to the

users of those systems.

Fee to patient

Where the Client selects the ‘fee to patient’ option in a Pathology Request Form, the Client
instructs Phoenix Pathology to seek payment from the patient of the fees owed by the Client
in respect of that test. The Client confirms that the patient has agreed with the Client to pay
those fees to Phoenix Pathology for the Client. The Client instructs Phoenix Pathology to
recover the fees by invoicing the patient using the personal data provided by the Client. The
Client instructs Phoenix Pathology on the Client’s behalf to appoint debt collectors to recover
the fees from the patient if the patient does not pay the invoice by the date payment falls due.
The Client authorises Phoenix Pathology to appoint those debt collectors as Sub-Processors in

accordance to clauses 8 to 15.
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